xfinity

June 15, 2020

Board of Selectmen
Town of Allenstown
16 School Street
Allenstown, NH 03275

Re: Changes to Channel Lineups and Packages
Dear Chairman and Members of the Board:

We are committed to keeping you and our customers informed about changes to Xfinity TV services.
Accordingly, please note the following changes:

e OnJune 9, 2020, AMC Premiere (a Subscription Video OnDemand “SVOD” product) rebranded as AMC+ and
SVOD subscribers received access to a new linear AMC+ channel.

On June 9, 2020, Urban Movie Channel (a Subscription Video OnDemand product) rebranded as WEtv+.
Effective June 16, 2020, GSN, Investigation Discovery, Travel and TV Land are now part of the Entertainment
genre pack.

Effective June 16, 2020, EWTN is now part of the Kids & Family genre pack.

Effective June 16, 2020, Cartoon Network is now part of Expanded Basic. Expanded Basic will include Kids &
Family, Entertainment, and Sports & News genre packs.

The following triple play packages are now available: Standard+ More at $129.99/mo includes Limited Basic,
Expanded Basic, HD programming, 20 Hour DVR Service, Performance Pro Internet and Unlimited Voice;
Select+ More at $159.99/mo includes Limited Basic, Expanded Basic, Digital Preferred Tier, HD programming,
DVR Service, Extreme Pro Internet, and Unlimited Voice; Signature+ More at $189.99/mo includes Limited
Basic, Expanded Basic, Digital Preferred Tier, Epix, HD programming, Premium DVR Service, Gigabit Internet,
Unlimited Voice, and Netflix Standard HD Plan; and Super+ More at $199.99/mo includes Signature+ More,
HBO, The Movie Channel (TMC), Showtime and More Sports & Entertainment. Prices exclude Broadcast TV Fee,
Regional Sports Fee, taxes and fees.

¢ The following double play packages are now available: Standard+ at $109.99 includes Limited Basic, Expanded
Basic, HD programming, 20 Hour DVR Service, and Performance Pro Internet; Select+ at $139.99/mo includes
Limited Basic, Expanded Basic, Digital Preferred Tier, HD programming, 20 Hour DVR Service, and Blast!
Internet; Signature+ at $169.99/mo includes Limited Basic, Expanded Basic, Digital Preferred Tier, Epix, HD
programming, DVR Service, Extreme Pro Internet, and Netflix Standard HD Plan; and Super+ at $189.99/mo
includes Signature+, HBO, TMC and Showtime. Prices exclude Broadcast TV Fee, Regional Sports Fee, taxes and
fees.



e The following packages will no longer be available to new customers starting June 16, 2020 and to existing
customers for new subscription starting June 30, 2020: Super Triple Play, Signature Triple Play, Select Triple
Play, Standard Triple Play, Super Double Play, Signature Double Play, Select Double Play, and Standard Double
Play. Customers who currently subscribe to one of these packages, will continue to receive the package until
they make a change, or they receive further notice.

e Starting June 18, 2020, Xfinity TV and Xfinity Flex customers subscribing to HBO will now have access to
HBO's new streaming platform HBO Max. HBO Max has replaced HBO on our bills.

Please feel free to contact me at Bryan_Christiansen@cable.comcast.com should you have questions.

Very truly yours,
Bryan Christiansesv

Bryan Christiansen, Sr. Manager
Government Affairs
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