xfinity

June 29, 2020

Board of Selectmen
Town of Allenstown
16 School Street
Allenstown, NH 03275

Re: Programming Changes

Dear Chairman and Members of the Board:

We are committed to keeping you and our customers informed about changes to Xfinity TV services.
Accordingly, please note the following changes to the Xfinity lineup provided in your community:

e On June 23, 2020, the following channel changes occurred: Afro HD, Aspire HD, BET Her HD, NBC
Universo HD and Revolt HD will be added to the Digital Preferred Tier; Cleo HD will be added to
Entertainment and Expanded Basic; NBC Universo HD, Univision ALT HD and Unimas ALT HD will be
added to Xfinity TV Latino; and TFC HD will be added to TFC Filipino and the Filipino 3 pack. Channels
require HD Technology Fee and X1 TV Box or compatible customer owned device.

* We were recently notified by Showtime that on July 15, 2020, they plan to cease providing SHO Beyond
and will be launching SHO x BET. Like SHO Beyond, SHO x BET will be a secondary multiplex channel of
the primary Showtime service and will replace SHO Beyond wherever it is currently offered.

* Onluly 28,2020, we plan to add Recipe.TV HD, Justice Central HD and Comedy.TV HD to-Entertainment
and Expanded Basic. Customers will need an IP-capable device (e.g., Xfinity X1) and the HD Technology
Fee in order to view these new channels.

e Starting July 28, 2020, Digital Starter will be renamed Extra.

Customers are receiving notice of these changes in their bill. Please feel free to contact me at
Bryan_Christiansen@cable.comcast.com should you have any questions.

Very truly yours,
Bryan Chwistiansen

Bryan Christiansen, Sr. Manager
Government Affairs
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