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October 30, 2019

Re: Termination of Certain New Hampshire Service Agreement(s) with Agera and Return
to Utility Service in New Hampshire

Dear Valued Customer:

We would like to notify you that Agera Energy, LLC and energy.me midwest llc d/b/a energy.me
(collectively “Agera”) have commenced chapter 11 bankruptcy cases.

We are providing you with this notice that certain service contract(s) you have with Agera in New
Hampshire that are listed on the attached “Terminated Contract List” will be terminated as soon
as possible (the “Terminated Contract(s)”’). Agera will no longer provide natural gas and/or
electric service under the Terminated Contract(s) and your account(s) associated with the
Terminated Contract(s) will be returned to the utility. We expect that your account(s)
associated with the Terminated Contract(s) will be returned to the utility at least thirty (30) to
sixty (60) days following the date of this notice to receive service from your utility company
unless you enroll with an alternative supplier, no later than ten business days before such date
for gas and no later than two business days before such date for electric. Service may be
returned to the utility sooner or later in some circumstances depending on a number of factors,
including the action of your local utility.

If you have other contracts with Agera that are not listed in the attached Terminated
Contract List, those contracts and related accounts are not affected by this notice and will
continue to be served by Agera until such time as you receive a separate notice from Agera
regarding the treatment of those contracts. No action is required for any contracts or
accounts that are not listed in the attached Terminated Contract List.

Upon termination of service under the Terminated Contract(s), you will receive default service
from your utility company in accordance with the applicable rates and terms of the utility
company’s natural gas or electric tariff unless you enroll to receive service from a new
competitive natural gas or electric power supplier for the account(s) associated with the
Terminated Contract(s). Until commencement of default service with your utility company, your
Terminated Contract(s) with Agera will continue in effect, and you will continue to receive
natural gas or electric service at the rate that applies under your service contract. You will be
responsible for payment of service provided during this period of time in accordance with any
bills or invoices from Agera or your utility company.

Please be assured that there will be no interruptions in your natural gas and/or electric service as a
result of the transfer to the utility company. You do not need to take any action for this switch to

receive default service from the utility company.

If you have any questions regarding this notice, please call us at §77-273-7276 between 8:30
a.m. and 5:30 p.m. EST or contact us by email at customercare@ageraenergy.com.

Sincerely,

Agera Customer Care Team
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