January 15, 2013

Board of Selectmen
Town of Allenstown
16 Schooi Street
Allenstown, NH 03275

Re: Annual Customer Notice

Dear Chairman and Members of the Board:

Each year Comcast provides its customers with annual notices, including such information as Comcast’s
customer privacy policy, payment procedures, equipment compatibility and biiling dispute and

complaint procedures.

In accordance with RSA 53-C:3-d, enclosed please find a copy of the inserts received by customers in
their bills during 2013. In addition, please find a copy of the Affidavit submitted to the Attorney
General’s Office certifying the inclusion of such documents into customer bills during the 2013 calendar

year.
Please do not hesitate to contact me if you have any questions at 603-224-1871, ext. 202.
Sincerely,

Brvan Christiansesn

Bryan Christiansen, Sr. Manager
Government & Regulatory Affairs

Enclosures







AFFIDAVIT
Customer Annual Notice

I, Ronni Summerton, certify that Comcast of Connecticut/Georgia/ Massachusetts/New Hampshire/Mew

York/North Carolina/Virginia/Vermont, LLC, Comcast of Maine/New Hampshire, Inc,, Comcast of
Massachusetts/New Hampshire, LLC and Comcast of New Hampshire, Inc. complied with New
Hampshire RSA 53-C:3-d (Notice to Subscribers Regarding Quality of Service) by provldiné each customer
located in the communities attached hereto an insert regarding 1) Customer Privacy Notice, 2)
important Information and 3) Notice to Customers Regarding Equipment Compatiblfity & Important
Information. Each notice was submitted with subscriber bilis in February, September and September of

2013 respectively.

7(/71/(1‘ /)'ﬂ!ﬂﬂﬂfif ;)4}"\_-1

Signature

Ronni Summerton
Print Name

tanuary 9, 2014
Date

Attachment







Congratulations on your choice of one of the world's best
entertainment and information media - cable TV! We have designed
cur Comeast cable television service to be as simple to use as it Is
exciting to explorel

This information is provided to enable you to be more
knowledgeable about your service and to answer any questions you
may have about it.

How CaBLe TeLevision WoRks

Cable television brings you more channels and generally better
reception than off-air reception of broadcast television because the
televiston signals travel to your home by way of cable, rather than
through the air. Because, television stations are brought into your
horme through miles of high-technology cable, your television reception
is uninterrupted by trees, buildings and other surface cbstacles.

In addition to certain local television stations, communications
satellites aflow you to receive many additional channels through
cable television. A large selection of viewing choices Is avallable
from your cable company. Here is how these channels are received:

|, Individual television programs are produced in many locations
around the world.

2. These programs are teansmitted to communication satellites
that orbit the earth, These satellites stay in a fixed position
22,300 miles above the earth, allowing them ta transmit signals
to your community,

3. Local sawllite dishes receive
these signals.

4. The cable tefevision contro!
center - the “head-end” -
processes these satellite
signals, along with the signals
from your local television
stations and other sources,
so they can be transmitted
over our cable system to
your home.

5. Thase quality television programs are brought to your home
by vay of hundreds of miles of cable, either strung on poles or
buried underground.

CoMPLAINT PROCEDURES
H you have a complaint regarding your cable television service or
your bill, please call the local customer service number listed below

or our toll-free telephone number which is available 24 hours a
day, seven days a week, You can also visit our local business office
listed on your billing statement. Alternatively, if you wish to put
your comments in wrriting, your letter should be addressed to
Comcast at the local address fisted on your billing statement. We
will promptly try to resclve your complaint. If we are unable to
resolve your complhaint, we will notify you that we are unable to
do so and explain the reason why. If you are dissatisfied with our
resolution of your complaint, or we are unable to reselve your
complaint, you may contact the local franchising autherity to discuss
your complaint, Please refer to your monthly cable bill or call the
local customer service number listed below for the name and
address of your focal franchising authority.

INSTALLATION

Sameone over 8 years of age must be home durlng the installation
of your cable television service. This will ensure a thorough and
complete instatlation and will allow you to become mere familiar
with your cable service and equipment.

GeNerat Do’s AlD DoN'rs

We hava installed cable in your home in a manner that is consistent
with Federal Communications Commission ("FCC") rules. Here
are a few tips to Keep it operating safely and reliably:

1. During severe electrical storms you should unplug your
television set and cable converter to avoid damage. Comeast
and your set manufacturer are not responsible for damage
which oceurs due to acts of nature.

2. Your cable converter operates on |10 volts. Please take all the
same precautions you would for any small appliance, such as
checling the cord to make sure it is not worn or damaged.

3. For your own safety, do not attempt to open or otherwise
tamper with your cable converter.

4, If you have someone other than Comeast install the inside
wiring in your home, or if you do it yourself, you are
responsible for ensuring that the instalfation

a. complies with all applicable governmental regulations
(FCC signal leakage rules, for example), and

b. does not interfare with the normal aperations of the
cable system or any other communications systems,
such as those used by police and fire departments,

BiLune

Your monthly cable bill not only gives you a ksting of your current
charges, payments and credits, but it may also contain spacial
ressages to our customers. Take time to review your bill to make
sure your name, address and other information are correct. You
generally will be billed at the same time each month unless you are
notified otherwise.




Tour first statement will include a monthly charga for the upcoming
meonth. It nmy alse include:

I, Your installation charge,

2. A partial charge for your first month's service if you are
connected in the middle of a billing cycle; for example, if your
monthly cable fee Is $24.00 and you connect to cable on the
tenth day of a 30-day month, you would be billed for 2/3 of &
month. The amount shewn next o the line entry “prorate” or
“partial month” would be $16.00,

. Your payment due date,
. An address to send any written requests it a separate letter to
Comgast, and
5. All prices for services (these may be subject to applicable
franchise fees and taxes).
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THEFT OF SERVICE

The Cable Act (47 USC § 533) created both civil and criminal
penalties for manufacturers, suppliers and users of unauthorized
cable devices. This federal theft-of-service law supplements any
existing state or kocal laws, and provides a federal remedy against
any person who, without authorization, intercepts or receives any
communication servica which is provided over a cable system.

This federal law prohibits the unauthorized interception or receipt
of any communications service over a cable systen, This would
include the theft of audic, video, textual data or other service,
including data transmitted to or from a customer over a system that
has interactive capability. The law applies to both manufacturers and
distributors of equipmant, as well as Individual subseribers.

The Cable Act provides both civil and criminal penalties for theft
of cable services, Under this federal legislation, a table eperator
may seek substantial monetary damages for the theft of its cable
services. In addition, if the viclations are willful and for commercial
advantage or private financial gain, the court may award damages
of up to $50,000 in civil cases and a maximum of $100,000 for
certain criminal violations, in addition to a maximum of five years
imprisonment for subsequent offenses.

Theft of service creates unfair burdens on cable subscibers
who are forced to subsidize the benefits that other individuoals
are getting by recelving cable service without paylng for it,

Apout Your CONVERTER

Many television sets cannot receive the large number of channels
offered by cable television. In order to receive these channels,
as well as to descramble certain optional premium or pay-per-
view services, you may requlre an efectronic channel selection
device called a “converter.” A converter and a remote control are
avaflable from Comkast on a lease basis or may be purchased at
certain retall outlets, including consumer appliance or electronics
stores,

Some television companents like YCRs, cabla-ready sets and
remote-control devices may not be compatible with your cable
television service. We encourage you to make certain components
you purchase are compatible with your cable tefevision service
prior to maling a purchase. For further information, please refer to
the Equiprent Compatibilicy section of this notification, or call your
local Comcast office.

Converters that unscramble services also provide our customers
with the option to use "parental control” to block channels they
wish aot to view,

It is easy to watch your tefeviion after connecting to cable using 2
converter, Just turn on both your tefevision set and the converter.
Make sure that your television is tuned to the output channel of your
converter (Ch, 2, 3 or 4), and then select the channel you want to
vaatch by using the controls on either the converter or the hand-held
remote control device. To ensure refable operaton, make sure the
converter fs plugged into 2 "live” electrical outlet, rather than one
controlled by a light switch. Loss of power to some converters may
result in a tamporary loss of cable service, even after the power is
rastored.

IF YOUR CONVERTER IS PROVIDED TO YOU BY COMCAST,
YOU MUST RETURN IT ONCE YOU ARE NO LONGER A
CUSTOMER.

IF You Have Prosiems

If you experience a problem with picture or signal quality, you
should review your television andlor VCR owner's manual for
proper adjustment or please try the troubleshooting inforenation
below. If your service problem does not clear up you should call
the Jocal customer service number listed below and describe the
problem to a customer service representative,

In order to correct the problem, we may need access to your
premises. If required, a service call will be schaduled at a time
convenient to you. We will make all reasonable efforts to resolve
any complaints you have concerning the quality of our sigrals
promptly and efficiently. Excluding conditions beyond our centrol,
we will respond to & service interruption no later than twenty-four
hours after receipt of notification. We respond to other service
problems no fater than the next business day after notification. If
our service technican s unable to correct the problem to your
satisfaction we will, at your request, schedule a second service
appointment. If we remain unable to correct the problem you will
be notified of this fact and the reason why, I you are dissatisfied
with our resolution of your service problem, you may comact the
tocal franchising authority to discuss the problem with your service.
Please refer to your monthly cable bill or call the local customer
service number listed below for the name and address of your local
franchising authority.

IMPORTANT: Is your television set diaf set on the converter
output channel {example: Ch. 2, 3 or 4}

Wrong Channel
s Check television set dial and converter for

channel setting,

Snow on Screen
+ Check to make sure converter is
plugged into a working outlet.

No Picture, No Sound

+ Make sure the television set is plugged
into a "live” electrical outlet, and not
controlled by a walt switch, L i

+ Push red “reset” button on back of television |, 0T B
set, if your sat has one. = "

« Adjust “brightness” control on television set, T ——wwl
if your set has one.

Picture Shrinks
+ May be an overloaded circuit in your
tefevislon set, or
+ Electric company power cutback.

No Picture

« Check channel setting on converter
and television set.

* Check listing to make sure channel is
broadcasting during this time slot.

+ Wait for the television station
announcement of difficulty,

¢+ Check other channels to compare reception.

Casie AnD Your YCR, DYD Praver, DVD Recomrer

If you are a YCR, DYD Player, DYD Recorder oviner, you can
use your YCR, DVD Player, DVYD Recorder to receive additional
enjoyment from your cable television service.

Comeast wants to help you understand how to make your VCR,
DVD Player, DVD Recorder and cable television service compatible
entertainment components. With your cable service VCR, DYD
Player, DYD Recorder combination, you can record your favorite
mavies and cable programs for fater viewing, We want you to have
mainr]mm flexdibility in watching what you want, when you want to
watch it




VCR, DVD Player, DYD Recorder-Cable Hookup
Warnings
|, Additional equipment, such as coaxial cables, signal splitters or
AIB switches, may cause pleture distortion if it does not meet
Comcast systems’ standards. Please call our repair department
before you purchase additional hookup equipment.
1. We recommend against cutting <able wire connectors, An
improperly cut cable may cause picture distorton.
3. All cable connectons must be fiwed “wrench tighe”

Installing Your YCR, DVD Player, DYD Recorder
tnstallation of your YCR, DVD Player, DVD Recorder can be
completed through a variety of different methods depending upon
your viewing and recording requirements. The various optrons
available for connecting your YCR, DYD Player, DVD Recorder are
deseribed below,

To Record What You View

The diagram below shows how to install your YCR, DVD Player,
DVD Recorder so you may view and record the same channel. Yhen
using this option, be sure you have both your TY and VCR, DVYD
Piayer, DVD Recorder set to the proper channel,

Step |: The coaxial cable from the wall connects to the "in"” terminal
on the converter.

Step2: Acoaxial cable is connected from the converter "out” terminal
to the “In" terminal on your VCR, DYE Player, DYD Recorder.

Step 3 A second comdal cable is connected from the "owt” terminal of
your VCR, DVD Player, DYD Recorder to the back of your television set.
Step 4: The coaxial cable is then either attached to the 75 OHM
input terminal If you have a cable-ready television, or a “martching
transformer™ is instaffed on the end of the cable connector, and the
transformer is then ateached to the YHF aerial terminals.
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True Coble Compatibility

Please refer to the Equipment Compatibility section in this notlce
regarding cable compatibility, or call your Comeast office if you have
questions. If your service level and your equipment are compatible,
then generally you can be hooked up to cable service according to
the foflowing diagrams:

Cable-Compatible TV & VCR, DVD Player, DYD
Recorder-Cable Connection ™
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Instalfing Digital Cable Service

Upon raquest for an upgrade to Comcast Digital Cable, self-
installation kits and manuals for Digital Consumer Terminals
("DCT”) are available fram your local Comeast eable office for a
separate charge. The installation and other instructions relating to
DCTs differ from those set forth above due to the uniqueness of
the DCT and the digital and other services and functions that may
be received through it. Contact your local Comncast cable office for
further details.

A Bricr Note Asour THe Sevices We OFrer
Not off services are available in ol arcos. Please ¢oll your local Comeast
office for detoris.

Basic Service

Bastc Service is one of our most viewed levels of service, Basic
Service may include off-air broadcast stations and franchise-
required public, educational and goverament access channels. All
such programming varies on a community-by-community basis and
Is subject to change at any time. Currently, our cable customers
must subscriba to Basle Service In order to subscribe to any ters of
video service offered by Comeast.

Expanded Basic Service

Expanded Basic Service is the level of service that generally carries
all non-premlum cable channels, such as The Discovery Channel,
Lifetime, ESPN, A&E, USA, TNT and, where available, regional
sports services, All such programming varies on a community-by-
community basis and is subject to change at any time.

Expanded Basic Service, where available, Is an optional level of
service above and beyond Basic Service, A customer must receive
Basic Service in order to be eligible to receive Expanded Basic
Service,

Premivm Services

Prem’um Services are generally available to customers who receive
Basic Service. Custorers typicafly do not need to recetve Expanded
Baslc Servlce in order to get premium channels. Premium channels
generally include Home Box Office (HBO), Showtime, Cinemax,
STARZY, and Encore. All premium services may not be available
in all areas. There is a separate monthly charge for each premium
channel a customer receives.

Digital Cable Services

Many of our customers have chosen Comcast Digital Cable. It
provides a special interest and other channels, digital music channels
and access to multiple pay-per-view channsls and multiplexed
services, among other features, in addition to the analeg service our
customers already receive.

In addition, interactive television services may be avaflable in some
areas.

Othier Optional Services

In addition to these programming services, we may alse offer our
customers the option of renting converters or remotes for an
additional monthly charge; the Cable Guide, Pay-Per-Yiew or other
services, including ordering and downloading pay-per-view services;
and optional interactive television services, such as e-mail and
access to the internet.

Ye may also have available Comcast High-Speed Internet Service
for personal computers that offers content-enhanced access to the
Internet; full motion video; naticnal, regional, and local content;
e-mail; personalized browsers: and other exciting features at
unprecedented speed and convenience. Comcast High-Speed
Internet service may not be available in all areas and is subject to
certain terms and conditions.

A Note ABOUT PROGRAMMING

We recelve programming from various non-cable and cable
networks, We are not responsible for the content of programs
aired by these networks. Programming complaints or questons
should be directed to the particular cable or broadcast networks.




Movine

BEFORE YOU MOVE, please call Comeast. This is the best way for
us to disconnect your service, recaver your converter and arrange
for cable television service in your new home. Call us in advance,
and we will schedule a new instalfation if yaur new home is in our
service area.

If you decide to disconnact your cable tefevision service, converters,
remots control devices and any other equipment provided by
Comcast should be returned to us Immedlately. Customers
are liable for these Items and will continve to be billed untl the
equipment is returned, or, if you have lost it or are otherwise
unable to return it, paid for,

EMERGENCIES

Emergencles such as fallen utility lines, viclent storms or sub-
freezing weather may interfere with reception of cable service. We
vall promotly have one of our crews correct an emergancy situation
as soon as it 15 safely passible.

IMPORTANT NoTice To Our
CusTOMERS REGARDING EQUIPMENT
COMPATIBILITY

“CaLe Reapy” anp “CasLe CompATiBLE EQuUIPMENT”
Many subseribers currently rent or own set-top converters to
receive our cable services, Because a set-top converter functrons
as the channel tuner on your television or YCR, it may prevent
you from using some of the special features and functions of your
television or YCR. Far example, you may nat be able to view one
program whils recording another, record two or more consecutive
programs that appear on different channels, use advanced picture
generation and display features such as *picture in picture,” channel
review or use other features that necessitate channef selection
by the television set or VCR. Some of these problems may be
resolved by the use of A/B switches, signal splitters, and/or other
supplemental equipment that can be purchased from Comcast or
at electronic stores. Please call us if you would ke to discuss the
type of special equipment needed to resolve individual compatibility
problems or If you have any questions regarding other equipment
compatibility issues.

In arder 1o enable you to utilize special features, which your
television and YCR may have, we will make available, upon your
request, equipment which witl allow for simultanecus reception
of two or more scrambled or encrypted signals and for tuning
to alternative channels on a pre-programmed schedule. This
equipment could include for example, set-top converters and
muluple descrambler/decoders andlor timers {or if such devices are
not available, multiple set-top devices will be provided), and signaf
bypass switches.

If you plan to purchase cable services that we scramble or encrypt,
such as premium, pay-per-view or digital services, you should make
sure that any set-top converter, or navigation device or Digital-
cable-ready television (which can receive digital cable services
using 2 device that we must provide called a CableCard in place of
a converter) that you purchase from a retail outlet is compatible
with our system or Note: CableCards will not support two-way,
interactive services such as On Demand, pay-per-view and the
Comceast Interactive program guide, Sets capable of supporting
two-way services will be available in the future, and Comcast
Is committed to supporting that techinology when it becomes
available,

Upon your request, we will provide you with the necessary
tochnical parameters necessary for any set-tap converter rented or
acquired from retail outlets to operate with cur cable system. If you
see advertisements for set-top converters that have descramblers
in them, you should understand that these devices may be lllegal to
use, Because of the need 1o protect our scrambled services, we will
ot autherize the use of any converter/descrambler which does not
conform te all required signal security specifications. People who

use illegal convertersidescramblers may be subject to prosecution
for theft of cable service. It is unlawful to alter or tamper with any
device belonging to a cable operator in order to receive, intercept
or assist in receiving or Intercepting any communications service
offered over a cable system. People who take such actions may be
subject to fines or imprlsonment

AvaiLasiury OF Special By«Pass EQUIPMENT

Some of the channe!s offered on the Comicast cable system may also
be scrambled and viewed only if a set-top converter Is used. However,
as described above, a converter may limit your ability to use certaln
advanced features on your television set YCR, DVD Player, DYD
Recorder. If you use a converter and you have problems using the
special features, addiuonal special equipment may be necessary to
regain seme or all of these features, Comcast will consult with yeu
In order to determine what specific equipment may be available
to salve your particular situation. This equipment may include an
addinonal converter, or, if you have a receiver that can tune our cable
channels, possibly a switch {or a spacial converter with a switch) that
will enable you to by-pass the converter and wne all unscrambled
channels with your television set YCR, DYD Player, DYD Recorder.

Please contact Comcast regarding your needs, and we will be happy
to discuss alternative solutions with you and give you a schedule of
applicable charges. In addition, you may purchase by-pass switches
and additional converters at retail outlets. Cable converters that
have descramblers in them (sc-called “pirate boxes” or "black
boxes") may be illzgal to sefl or use, unless authorized by Comcast.
Because of the need 1o protect our scrambled services, we will not
authorize the use of any converter descramblers which does not
conform to all required signal security specifications.

Pay-PER-VIEW PROGRAMMING

Comcast may not have the right to distribute pay-per-view
programming to commercial establishments, and you may not
order or request pay-per-view programming for receipt, exhibition
or taping in a commercial establishment. You may neither exhibit
nor assist in the exhibition of pay-per-view programming in a
commercial establishment unless explicitly authorized to do so in
agdvance, by Comeast and our program provider, Il you fail to abide
by this restriction, you will be held liable for any claims made against
you or Comcast on account of any unauthorized commerciaf
exhibitzon.

ReMoTe CoNTROLS

If you use a converter with remote control capability, Comeast
provides remote control devices for a monthly charge. In some
areas, you may also be able to bary them from us. [t is also possible
the remate control that came with your TV or VCR is capable of
controlling the converter box. In that case, please feel free to use
It. Finally, you may choose to buy a “universal” remote contred
device capable of working with our converters at retaif outlets,
including many apphance or consumer efectronics stores. Examples
of compatible universal remote conteol devices include: Zenith,
including Gemini's “Rabbit” series; the Mac 10 and the Mac 20;
Mentek Memorex CP-8; Universal Electronics One Four Alf lIl; and
Tandy Corporation 15902. Others may be available as well,

Any or all of the above remote control devices may not be
compatible with the DCTs required for optional services voluntarily
requested by you.

We hope this information has been useful. If you have any questions,
please contact us, The phone number of your Camaast office is
contnined on your monthly bill, or in your monthly billing mailing.




IMPORTANT INFORMATION

SERVICE AREA
MA, NH & ME

Paone NUMBERS

BiLuneiRepmr
|-800-COMCAST (266-2278)

New SErvicesfSaLes
1-800-COMCAST (266-2278)

Arter-Hours Repalg
|-800-COMCAST (266-2278)

MuaiLiwe/OrrIcE ADDRESS
Comcast
| Comcast Center
Philadelphia, PA 19102

LocAL FRARCHISING AUTHORITY
Consumer Division of the
Department of Telecommunications and Cable
1-800-392-6066
1000 Washington Street, Suite 820
Boston, MA 02118

Office of the Attorney General
Consumer Protection and Antitrust Bureau
33 Capital Street
Concord, NH 03301

Office of the Attorney General
Consumer Information and Mediation Service
6 State House Station
Augusta, ME 04333
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Comcast Customer Privacy Notice
for Cable Television,

High-Speed Internet and

Phone Services

Why is Comcast providing this notice to me?

As a subscriber to cable service or other services provided by
Comcast, you are entitted under Section 631 of the federal Cable
Communications Policy Act of 1984, as amended, (the "Cable
Act") to know the fallowing:

» the limitatiens imposed by the Cable Act upon cabte
operators in the collection and disclosure of persenally
identifiable information about subscribers;

* the nature of personally identffiable information we collect;
the nature of the use of personally identifiable information;

+ under what conditions and circumstances we may
disclose personally identifiable information and to whom,

+ the period during which we maintain personally
identifiable information;

o the times and places at which you may have access to
your personally identifiable information; and

*  your rights under the Cable Act concerning personally
identifiable information and its colfection and disclosure.

Personally identifiable information is information that identiffes
a particular person; it does notinclude aggregate data that does
not identify a particutar person or persons. This notice is also
provided fo you in accordance with applicable Catifornia law,
which enly applies to our customers located in California who
are served by a cable television corporation.

In addition, Section 702 of the federal Telecommunications Act
of 1896, as amended, (the “Telecommunications Act") provides
additional privacy protections for certain information related to
our phone services:

* information about the quantity, technical configuration,
type, destination, location, and amount of your use of the
phone services; and

* information contained on your telephone bilf concerning
the type of phone services and features you receive,




That phone information, when matched to your name, address,
and telephone number fs known as customer proprietary network
information or CPNI for short. This notice, which inciudes our
CPNI Policy, describes what CPNI information we obtain, how
we protect it, and how it may be used. i you are a customer of
our phone services, you have the right, and Comcast has a duty,
under the Telecommunications Act and applicable state law, to
protect the confidentiality of CPNI, We also honor any resirictions
applied by staie law, to the exient applicable. WE expcaiv BELOW
UNDER “How o | GIVE OR WITHHOLD MY APPROVAL FOR GOMCAST 70 USE
GPNI 10 MARKET ADDITIONAL FROBUGTS AND SERVICES 10 ME?” How you
CAN APPROVE OUR uSE oF GPNI oR WITHDRAW YOUR APPROVAL?

Special Note: Our GPNI Policy applies to the voice communications-
related services provided by the applicable Comcast operaling
company that delivers voice services to our customers.

in this notice, the terms “Comcast,” “we,” "us,” or “our" rafer
to the operating company subsidiary or subsidiaries of Comcast
Corporation that (i) owns and/or operates the cable television
system in your area pursuani to a cable television franchise with
the local franchising authority, or {if) is operating in your area,
The term "you” refers to you as a subscriber to one or more of
our cable service and ofher services.

l. Collection

What kind of information dees this notice apply to?

The Cabls Act applies to personally identifiable information that
you have furnished to Comcast, or that Comcast has collected
using the cable system, in connection with the provision of
cable service or other services. The Telecommunications Act
applies to CPNI refated to our regulated phone services, and
certain orders of the Federal Communications Commission
appiy the GPNI rules to our interconnected voice over internet
protocol communications services. This notice appties to our
cable television service, our high-speed Internst service, and
our phone services as provided for by applicable faw and except
as otherwise noted.

Special Note: This notice only covers information that is
collecied by Comcast in connection with the provision of our
cable television service, our high-speed Internet service, and
our phone and communications services to you as a subseriber
to one or more of these services. It dees not cover information
that may be collected through any other products, services, ar
websites, even if accessed through our services and even if
co-branded with them. You should read the privacy policies for
these other products, services, and websites to learn how they
handle your personal information.

For what purposes may Comcast collect personally
identifiable information and CPNI?

The Cable Act authorizes Comcast as a cable operator to use
the cable system to collect personally identifiable information
concerning any subscriber for the following purposes:

» 1o oblain information necessary to render our cable
service or other services to our subscribers; and

+ o detect unauthorized reception of cable
communications,

The Cable Act prohibits us from using the cable system to collect
parsonally identifiable information concerning any subscriber
for any purposes other than those Hsted above without the
subscriber’s prior written or electronic consent.

The Telecommunications Act authorizes vs to use, disclose, or
permit access to individually identifiable CPNI in our provision of:

* the telecommunications services from which this
information is derived: or

e services necessary to, or used in, the provision of these
services, including the publishing of directories.

The Telecommunications Act prohibits us from using CPNI for
any purposes other than thoss fisted above except as permitted
or required by faw or with your approval.

What kind of personally identifiable information and CPNI
does Comcast coflect?

Comcast collects information from you at several different
points when you initiate and use our services. Seme of this
infermation is personally identifiable information, but much of it
is not. We collect certain personally identifiable information that
aur subscribers furnish to us in connection with the provision
of cable service or other services. In order to provide reliabls,
high quality service to you, we keep regular business records
containing information about you that may constitute personally
identifiable information. These records include some, but
typically not all, of the following information:

*  your name;
service address;

billing address;

e-mail address;
telephone number;
driver’s ficense number;
social security number;
bank account number;
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¢ creditcard number;and
*  other similar account information.

With respect to phone services, examples of CPNI inchude
information typically available from telephone-related details on
your monthly bill, such as;

location of service;

technical configuration of service;
type of service;

quantity of service;

amount of use of service; and
calling patterns
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CPNI does not include your name, address, and telephone
number, because the Telecommunications Act classifies that
fnformation as “subscriber list information” which is not subject
to the protections applicable to CPNI, However, that information is
also subjact o cerfain protections as described below under “To
whom may Comcast disclose personally identifiable information?”

We also collect and maintain certain other information about
your account. For example, this information may include:

billing, payment, and deposit history;

additional service information;

customer correspondence and communications records;
maintenance and complaint information;

records indicating the number of telaviston sets, sel-top
boxes, modems, or ielephones connected to our cable
system; and

* gadditional information about the service options you have
chosen.
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Some of our services permit you to establish secondary
accounts, and if you do so we collect similar information
in order o establish and service the secondary accounts.
During the initial provisioning of our services, and during any
subsequent changes or tipdates to aur services, Comcast may
collect technical information about your televisions, any set-
top boxes, compuler hardware and software, cable modems,
telephones, and/or other cable or other service-refated devices,
and customization settings and preferences. Additionally, if you
rent your residence, we may have a record of whether landtord
permission was required prior to installing our cable facilities as
wall as your landlord’s name and address.

What kind of information do you collect if | use interactive or
transactional services or television viewing controls?

When you use our interactive or other transactional services
stich as video on demand, for example, our systems may
automatically collect certain information about your use of these
services. Most of this Information is not personally identifiabla
infermation and it is simply used, for example, to carry out a
garticular request you make using your remote control, set-top

ox, or other equipment. This may include information required
to change your television channel, review listings in an electronic
program guide, pause or fast forward through certain on demand
programs, or invoke & calling featurs for our phone service,
among other things. it may aiso include olher information
such as the ime you actuatly use our services and the use of
otirer features of owr services, and which menus and menu
screens are used most often and the time spent using them,
In order to carry out & particular request you make fo watch
a pay-per-view program or purchase a product, service, or
feature, for example, our sgstem may collect certain personally
identifiable information. This information tygical[y consists of
account and billing-related information such as the pay-per-
view programs or other prodticts, services, or features ordered
s0 that you may be properly billed for them. Follow your program
guide commands or any special instructions on your video
screen when you make these transactional requests. These
commands and instructions wili explain your cholces so that
you can complate or cancel your requests as you wish.

What kind of information do you coltect and use to improve
your cable services and deliver relevant advertising?

Our cabfe systems may collect anonymous and/or aggregate
information using set-top boxes and other equipment, We
use this infarmation to determine which programs are most
popular, how many pecple wafch a program 1o its conclusion,
and whether people are walching commercials, for example,
As described below under “How does Comcast use personally
identifizble information and CPNI?", we may provide subsciiber
fists or certain anonymous and/or aggregate information te third
parties working on our behalf, such as audience measurement
or market research firms, for example. These firms may combina
this Information with other aggregated or non-aggregated
demographic information (such as census records) to provide
us with audience analysis data, though we will require them to
remove personally identifiable information about our subscribers
from this data. We use this information te improve our cable
television service and other sarvices and make programming and
advertising more relevant to our subscribers. We may aiso use
this information 1o distribute and deliver relevant programming




and advertising to you without disclosing personally identiflable
information about you to programmers or advertisers. In addition
to this privacy notice, we may provide additional notices to
you regarding specific advertising or other initiatives. These
notices will describe the initiatives in greater detail and may,
as approptiate, contain information you can use 1o choose to
participate, or not participate, in these initiatives.

Il. Use

How does Comcast use personally identifiable information
and CPNI?

We collect, maintain, and use personaily identifiable
information and CPNI as permitted by the Cable Act and the
Telecommunications Act and other applicable laws. We use this
information primarily to conduct business activities related to
providing you with our cable service and other services, and
to help us detect theft of service. Generally speaking, we use
personally identifiable information in connection with:

billing and lnvoiging;
administration;

surveys;

collection of fees and charges;
marketing;

service delivery and customization;
maintenance and operations;
technical su%)ort:
hardware and software upgrades; and
fraud prevention.
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More specifically, we also use personally identifiable Information to:

« Install, configure, operate, provide, suppart, and maintain
our cable service and other services;

» confirm you are receiving the level(s) of service requested
and are properly billed;

» identify you when changes are made to your account or
services,

« make you awars of new products or services that may be
of interest to you;

+ understand the use of, and identify improvements to, our
services;

+ detect unauthorized reception, use, or abuse of our
seyvices;

« determine whether there are violations of any applicable
policies and terms of service;

+ manage the network supporting our services;

¢ configure cable service and other service-related
devices; and
+ comply with faw.

The Telecommunications Act further parmits Comcast to
use, disclose, and permit access to CPNI obtained from our
customers, either directly or indirectly, to;

» initiate, render, bill, and collect for tefecommunications
sepvices;

¢ protect our righis and property, and protect our users
of these services and other carriers from fraudulent,
abusive, or undawful use of, or subseription to, these
services;

* provide any inbound telemarketing, referral, or
administrative services to you for the duration of the call,
if you inifiated the call and you approve of the use of this
information to provids these services; and

+ to provide call location information concerning the user of
a commercial mobile phone service.

With respect to phone services, unless we obtain your approval
in accordance with our policies described below under "How
do | give or withhold my approval for Comcast fo use CPNI to
market additional products and services to me?", Comcast may
not use CPNI to market products and services fo you other than
the phone services.

Comcast transmits, and may collect and store for a period of
time, personally identifiable and non-personally identifiable
information about you when you use our high-speed internet
and phone services to:

send and receive e-mail, video mail, and instant messages;
transfer and share files;

make files accessible;

visit websites;

place or receive calls;

{eave and receive voice mail messages;

use the appficable communications center or voice center;
astablish custom settings or preferences;

communicate with us for support; or

otherwise use the services and their features.
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Our transmission, collection, and storage of this information are
necessary te render the services. In cerfain situations, third-
party service providers may fransmit, collect, and store this
information on our behalf to provide features of our services.
These third parties are not permitted fo use your personally
i[dealfifiabte information except for the purpose of providing these
eaiures.



We may also combine persenally identifiable information, which
we collect as described in this notice as part of our regular
business records, with personally identifiable information
obtained from third parties for the purpose of creating an
enhanced database or businaess records. We may use this
database and these business records in marketing and other
activities refated to our cable service and other services. We also
maintafn records of research concerning subscriber satisfaction
and viewing habits, which are oblained from subscriber
interviews and questionnaires.

. Disclosure

Under what circumstances may Comecast disclose
personally identitiable information to others?

Comcast considers the personally identifiable information
contained in our business records to be confidential. The
Cable Act authorizes Comcast as a cable operator to disclose
personally Identifiable information concerning any subscriber if
the disclosure is:

¢ necessary to render, or conduct a fegitimate business
activity related io, the cable service or other sarvices
provided to the subscriber; .

« required by law or legal pracess {describad betow under
“When is Comcast required by faw to disclose personally
identifiable information and CPNI by law?"}; or

¢ of the names and addresses of subscribers for "mailing
list” or other purposes (subject to each subscriber’s
right to prohibit or limit this disclosure and the CPNI
Policy described below under “How de | place myself on
Comceast's ‘do not call’ and ‘do not maif’ lists?").

The Cable Act prohibits us from disclosing personally identifiable
information congerning any subscriber for any purposes other
than those listed above without the subscriber’s prior written or
electronic consent.

To whom may Gomcast disclose personally identifiable
information?

We may disclose persenally identifiable information as provided
for in the Cable Act when it is necessary 1o render, or conduct
a legitimate business activity related to, the ¢able service or
other services we provide to you. These kinds of disclosures
typically involve billing and collections, administration, surveys,
marketing, service delivery and customization, maintenance
and operations, and fraud prevention, for example. We may
also collect, use, and disclose infermation about you in non-

personally identifiable or aggreu%ate formats, such as ratings
surveys and service usage and other statistical reports, which do
not personally identify you, your particular viewing habits, or the
nature of any transaction you have made over the cable system.
The frequency of any disclosure of personally identifiable
information varies In accordance with our business needs and

activities.

The Cable Act authorizes Comcast as a cable operator to disclose
limited personally identifiable information to others, such as
charities, marketing organizations, or other businesses, for cable
or non-cable “mailing list” or other purposes. From time 1o time
we may disclose your name and address for these purposes.
However, you have the right 1o prohibit or limit this kind of
disclosure by contacting us by telephone at 1-800-COMCAST
or by sending us a written request as described below under
“How do | contact Comcast?" Any “mailing list” and related
disclosures that we may make are limited by the Cable Act
fo disclosures of subscriber names and addresses where the
disclosures do not reveal, directly or indirecty, (i) the extent of
any viewing or other use by the subscriber of a cable service or
other service provided by us; or (ii} the nature of any transaction
made by the stibscriber over our cable system.

We may sometimes disclose personally identifiable information
about you to our affiliates or to others who work for us, We
may also disclose personally identifiable information about you
to outside auditors, professional advisers, service providers and
vendors, potential business merger, acquisition, or sale partners,
and regulators. We make these disclosures as provided for
in the Cable Acl. Typically, we make these disclosures when
the disclosure is necessary to render, or conduct a legiimate
business activity related to, the cable service or other services
we provide to you. We may be reguired by law or lsgal process
to disctose certain personally identifiable information about you
to lawyers and parties in connection with litigation and te faw
enforcement personnsl.

if we {or cur parent company} enter into a merger, acquisition,
or sate of all or a portion of our assets, subscribers' personally
identifiable information will, in most instances, be one of the
Hems transferred as part of the transaction. If this notice will be
changed as a result of a transaction like that, you should refer
below under "Will Comcast notify me if it changes this notice?”

We may also use or disclose parsonally identifiable information
about you without your consent to protect our customers,
employees, or property, in emergency situations, to enforce
our rights under our terms of service and policies, in court or
elsewhere, and as othenwise permitted by law.




Wiien may Comcast disclose personal informaticn to others
in connection with phone service?

Comcast may disclose to others personafly identifiable
information in eonnection with features and services such as
Caller ID, 911/E911, and diractory services as follows:

*»  We may transmit your name and/or telephone number
{0 be displayed on a Galler 1D device unless you have
elected to block such information. Please note that Calter
ID blocking may not prevent the dispfay of your name and/
or telaphons numbar when you dial certain business or
emergency numbers, 911, 800 numbers, or toll-free 800,
888, 877, 866, or 855 numbers,

« Woe may provide your name, address, and telephone
number to public safety authorities and thelr vendors
for inclusion in E911 databases and records, inclusion
in “reverse 911" syslems, or to froublashoot 911/E911
record errors.

» We may publish and distribute, or cause to be published
and distributed, telephone directories in print, on the
internet, and on disks. Those felephone directories may
include subscriber names, addresses, and fefephone
numbers, without restriction to their use.

¢ We may also make subscriber names, addresses, and
telephone numbers availabie, or cause such subscriber
information to be made available, through directory
assistance operators.

o We may provide subscribers' names, addresses, and
telephone numbers to unaffiliated directory publishers
and dirgctory assistance providers for their use in
creating directories and offering directory assistance
services.

*  Onee cur subscribers’ names, addresses, and tefephone
numbers appear in telephone direclories or directory
assistance, they may be sorted, packaged, repackaged
and made available again in different formats by anyone.

We take reasonable precautions to ensure that non-published
and unlisted numbers are not included in our teiephone
directories or directory assistance services, hut we cannot
guaraniee that errors will never occur.

When is Comcast required to disclose personally identifiable
information and CPNi by law?

We make every reasonable effort 1o protect subscriber privacy
as described in this nofice, Nevertheless, we may be required by
taw to disclose personally identifiable information or individually
identifiable CPNI about a subscriber. These disclosures may

be made with or without the subscriber's consent, and with
or without notice, in compliance with the terms of valid legal
process such as a subpoena, court order, or search warrant.

For subscribers fo our cable television service, the Cable Act
requires Comcast as a cable operator to disclose personally
identifiable information to a third-party or governmental entity
fn response to a court order. If the court order is sought by
a non-governmental entity, we are required to nolify the
subscriber of the court order. If the court order is sought by
a governmental entity, the Cable Act requires that the cable
subscriber be afforded the opportunity to appear and contest
in a court proceeding relevant to the court order any claims
made in support of the court order. At the proceeding, the
Cable Act requires the governmental anlity to offer clear and
convincing evidence that the subject of the information Is
reasonably suspected of engaging in criminal activity and that
the information sought would be material evidence in the case.

For subscribers to our high-speed Internet and phone services,
the Gable Act requires Comicast to disclose personally identifiable
information and individually identifiable CPNI to a private third
party in response to a court order, and we are required to notify
the subscriber of the court order. The Cable Act requires us
to disclose persenally identifiabfe information and individually
identifiable CPNI about subscribers to high-speed Internet
and phone services to a government endily in response to a
subpoena, court order, or search warrant, for example. We are
ustally prohibited from notifying the subscriber of any disclosure
of personally identifiable information to a government entity by
{he terms of the subpoana, court order, or search warrant.

How does Comcast protect personally identifiable
information?

We follow industry-standard practices to take such actions as
are necessary to preveni unauthorized access lo personally
identifiable infermation by a person other than the subscriber
or us. Howaver, we cannot guarantee that these practices will
prevent every unauthorized atiempt to access, use, or disclose
personally identifiable information.

How long does Comeast maintain personally identifiable
information?

Comcast maintains personafly identifiable information about
you in our regular business records while you are a subscriber
to our cable service or other services., We also maintain this
information for a period of time after you are no longer a
subscriber if the information is necessary for the purposss for
which it was collected or to satisfy legal requirements. These




{mrposes typically include husiness, legal, or tax purposes. if
hese purposes no longer apply, we wili destroy the infermation
according to our internal policies and procedures.

iV, Customer Access and Choice

How can i see my personally identifiable information or
CPNI and correct it, if necessary?

You may examine and correct, if necessary, the personally
identifiable information regarding you that is collected and
maintained by Comcast in our regular business records. In most
cases, the personally identifiable information contained in these
records consists solely of billing and account information. We
will correct our records if you make a reasonable showing that
any of the personally identifiable information we have collected
about you Is Inaccurate,

If you have Internet access, you can view and change certain
information yourself as follows:

¢ For accounts you have established at the Comcast.
com website, use the Sign In or My Account {or simflar)
feature at ;

+  For high-speed Internet accounts, use 1he Sign In or My
Account {or similar) feature at :

» For digital voice accounts, use ihe applicable
communications center or voice center, using the Sign In
or My Account (or similar) feature at

You may also examine the records containing your personally
identifiable information at your local Comcast office upon
reasonable prior notice to us and during our regular business
hours. If you wish to examine these records, please contact us
by mail or telephone at 1-800-COMCAST, giving 15 a reasonable
period of time to locate and, if necessary, prepare the information
for review, and to arrange an appointment. You will only be
permitted to examing records that contain parsonally identifiable
information about your account and no other account,

if you make an affirmative, written request for a copy of your
CPNi, we will disclose the relevant information we have fo you
at your account address of record, or to any person authorized
by you, if we reasonably believe the request is valid. However,
subscribers to our phone services shoutd be aware that we
gensrally do not provide them with records of any inbound or
cutbound calis or other records that we don't furnish in the
ordinary course of business {for exampls, as part of a bill) or
which are available only from our archives, without valid legal
process such as a court order. I addition, we cannot correct
any arrors in customer names, addresses, or telephone numbers

appearing in, or omitted from, our or our vendors’ directory
lists until the next available publication of those directory lists.
Furthar, we may have no control over information appearing in
the directory lists or directory assistance services of directory
publishers or directory assistance providers which are not
owned by us or our subsidiaries.

Comcast reserves the right to charge you for the cost of retrieving
and phetocopying any documents that you request.

How do | give or withhold my approval for Comcast to use
CPI to market additional products and services to me?

In addition o phons and veice services, various direct and
indirect subsidiaries of Comcast Corparation offer many other
communications-related servicss, such as High-Speed Internet
services. From time {o time we may like to use the CPNI
information we have on file to provide you with information about
our communications-related products and services or speciat
promotions. Our use of CPNI may also enhance our ability to
offer products and services taifored to your specific needs. In
addition, Comcast also offers various other services that are
not related to the services to which you subscribe. Under the
GPNI rules, some of those services, such as Comcast cable
{elevision services, are considered to be non-communications
related products and services. Therefore, you may be asked
during a telephone call with one of our representatives for your
oral consent to Comcast's use of your CPN! for the purpose of
providing you with an offer for communications-related or non-
communications related products and services. if you provide
your oral consent for Comeast to do se, Comcast may use your
CPNI only for the duration of that telephone call in order to offer
you additional services.

If you deny or restrict your approval for us 1o use your CPNI, you
will suffer no effect, now or in the future, en how we provide any
services to which you subscribe. Any denial or restriction of your
approval remains valid until your services are discontinued or
you affirmatively revoke or limit such approval or denial.

How do | place myself on Comcast’s “do not call” and "do
not mail” lists?

Your may contact Camcast at 1-800-COMCAST to ask us to put
your name on our internal company “do not call” and “do not
maif” lists so that you do not receive marketing or promotional
telephone calis or postal mail from us or made at our request.
You alse have the ripht to prohibit or limit disclosure of your
personally identifiable information for “mailing list” or other
purposes as describad above in this notice by contacting us at
1-800-COMCAST.




Comeast’s use of your account information for marketing and
promotional activities is also subject to your right te limit or
restrict us from making those offers as described above in "How
de | give or withhold my approval for Comcast to use CPNI o
market additional products and services to me?" in this nofice.

if you prefer to contact Comcast in writing instead of by
telephone, you may send a written request to the address listed
below under “How do | contact Comcast?”. Be sure {0 include
your name and address, your Comcast account number, and a
daytime telephone number where you can be reached in the
event we have any questions about your request. The written
request should be signed by the person who is identified in our
billing records as the subscriber. If you have a joint account, a
request by one parly will apply to the entire account, if you have
muitiple accounts, your notice must separately identify each
account covered by the request.

What e-mail communications wilf Gomeast send to me and
how do | manage them?

We may send a welcome e-mail and sometimes other
information to naw subscribers fo our cahle service and other
services (including each new secondary account holder, where
applicable). We may also send service-related announcements
to our subscribers from time to time. For example, we may
send you an e-mail announcement about a pricing change, a
change in operating policies, a service appointment, or new
features of one or more of the cable service or other services
you receive from us. You may not opt-out of these service-
related communications. If you fail o check your primary
e-mail address for service-related announcements, you may
miss important information about our services, including legal
notices, for example,

We reserve the right to send you promotional or commercial
e-mail as permitted by applicable law. You can manage the
promotionat or commercial e-mails Comcast may send to you
by following the instructions contained in the e-mails or by going

to the Web page located at ﬂm,ggmQasz,ggu%;pcgtgmugas
and following the directions there. We may ask for additional
information on this preferences page such as your zip code, for
example. By providing this additionat infermation to us we will
be able to better inform you of the avaitability of special offers
and promotions in your area, If you no longer wish fo receive
these e-mails you may opt-out of receiving them by going to the
same page and changing your contact preferences.

What can | de if ! think my privacy rights have heen violated?

If you helieve that you have been agarieved by any act of ours
in violation of the Cable Act, we encourage you io contact us
directly as described befow in "How do | contact Comcast?” in
order to resolve your guestion or concern. You may also enforce
the limitations imposed on us by the Cable Act as applicable with
respect to your personally identifiable information through a civil
lawsuit seeking damages, attorneys’ fees, and litigation costs,
Other rights and remecies may be avallable to you under federal
or other applicable laws as well.

Will Comeast notify me if it changes this notice?

As required by the Cable Act, we will provids you with a copy
of this customer privacy nofice at the time we enter into an
agreement to provide any cable service or other service to
ou, and annually afterwards, or as otherwise permitted by
aw. You can view the most ctirrent version of this notice by
going to www.comcast.com, searching for “privacy policy,” and
selecting the appropriate link.

We may modify this notice at any ime. We will notify you of any
material changes through written, electronic, or otiver means
and as otherwise permitted by law. if you find the changes
to this notice unacceptable, you have the right to cancel your
sarvice. If you continue to use the service following notice of
the changes, we will consider that to be your acceptance of
and consent to the changes in the revised privacy notice. This
includes your consent for any personally identifiable information
that we may collect and use starting on the effective date of
the revised notice, as well as for any personally identifiable
information that we have collected prior to the effective date of
the revised notice. However, we will only consider your continued
use of the service to be your acceptance of and consent to
changes in the revised privacy notice for changes madse after
December 31, 2606.




How do | contact Comcast?

If you have any questions or suggestions regarding this privacy
notice, or wish to contact us about your personal information,
please reach us as follows:

Phone:  1-800-COMCAST
Website: http://customer.comcast.com/contact-us/
Mail: Comcast Cable Communications, LLC

Attn: Law Department - Customer Privacy Notice
One Comcast Center
Philadelphia, PA 19103-2838

Revised and effective: March 1, 2011







