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March 27, 2013

ALLENSTOWN TOWN OF
16 SCHOOL ST
ALLENSTOWN, NH 03275

RE: NextEra Energy Services New Hampshire Disclosure Label

Dear ALLENSTOWN TOWN OF:

The New Hampshire Public Utilities Commission requires that electric providers who

operate in the state of New Hampshire provide disclosure labels with information to

evaluate services offered by competitive suppliers and electric utilities, and to provide

information about the environmental and public health impacts of electric generation.

_ Your electricity is delivered by your distribution company but is supplied by NextEra
" Energy Services New Hampshire.

Please find enclosed a copy of your annual NextEra Energy Services New Hampshire
Disclosure Label. If you have any questions concerning the details of the disclosure label,
or any general questions regarding your service, please contact our Customer Care
department at 1-877-528-2890, Monday through Friday, 8:00am - 7:00pm EST, or email

us at
custservE@nexteraenergyservices.com.

Thank you for choosing NextEra Energy Services New Hampshire as your retail
electricity provider. We appreciate your business, and look forward to continuing to

provide you with great service.

Sincerely,

NextEra Energy Services New Hamnpshire
Customer Care

NexiEra Energy Services, LLC
20455 State Highway 249, Suite 200, Houston, Texas 77070
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T e New Hampshire Environmental Disclosure Label
February 2014

Electric providers are required by the New Hampshire Public Utilities Commission to provide
customers with an environmental disclosure label with information to evaluate services offered by
compelitive suppliers and electric utilities, and to provids information about the environmental and
public health impacts of efectric generation. Further information can he obtained by calling your
electric utility or competitive electric supplier, or by contacting the Public Utilities Commission.
Additional information on disclosure labels is also available at hitp://www.puc.nh.gov or on your

electric provider's website.

Power Sources Air Emissions
(Oct. 1, 2012 — Sept. 30, 2013) (Oct. 1, 2012 — Sept. 30,2013)
The supplier provided electricity with the following This table compares air emissions from this supplier's
resources: eleciricity mix to average emissions levels from all New
Supplier's New England England power sources:
Supplier’s New England
Bio Mass 1.51% 1.52% __p% Mix
Wind 1.47% 1.46% {IbsIMWH)  (Ibs/MWH)
Hydro : 6.96% 6.93%
Wood 1.56% 1.56% Carbon Diexide (CO,) 1431.13 1431.13
Jet 0.01% 0.01%
Diesel 1.02% 1.03%
Salar 0.29% 0.29%
Other . Nitrogen Oxide (NO,) 0.68 0.68
Nuclear 30.91% 30.87%
Gas © o 41.13% 41.23%
Qil 5.74% . 575%
Coal T 5.20% 5.15%
Trash-to-energy 2.04% 2.04% Sulfur Dioxide (SO 0.68 . 0.68
Landfiil gas 0.49% 0.49% (80)
Digester Gas 0.05% 0.05%
Municipal Waste 1.16% 1.16%
Fuel Cell 0.04% 0.04%
Efficient Resaurce 0.42% 0.42% Notes: Ibs/MWh = pounds per Megawatt-hour
1Megawatt-hour = 1,000 kilowatt-hours
Total 100.00% 100.00%

Additional Information and Notes:
Power Sources ~ The electricity you consume comes from the New England power grid, which receives power from a

variely of power plants and transmits the power as needed fo mest the requirements of all custonters in New England.
When you choose a power supplier, that supplier is respensible for generaling and/or purchasing power that is added to
the power grid in an amount equivalent to your electricity use. ‘Known Resources’ include resources that are owned by,

or under contract lo, the supplier. ‘System Power’ represents power purchased in the regional electricity market. Electric
suppliers are required to obtain a certain amount of renewable energy in accordance with RSA 362-F, the state's
renewable portfolio standard law. They may also choose to obtain amounlts of renewable energy above their legal
obligation, and utilities must also offer a renewable energy option to allow customers 1o choose to support the purchase of

additicnal renewable energy by the utility.

Emissions:
Sulfur Dioxide (S0.) is formed when fuels containing sulfur are burned, primarily coal and oil. Major health effects

assoclated with SO, include asthma, respiratory iliness and aggravation of existing cardiovascular disease. SO, combines
with water and oxygen in the atmosphere to form acid rain, which raises the acid level of lakes and streams, and

accelerates the decay of buildings and monuments.

Nitrogen Oxides {NO,) form when fossil fuels and biomass are bumad at high temperatures. They contribute to acid rain
and ground-level ozone {or smog), and may cause respiratory iliness when there is frequent high ievel exposure. NO, also
contribute to oxygen deprivation of lakes and coastal waters which is deslructive to fish and other animal life.

Carbon Dioxide (CO;) is released when fossil fuels {e.g., coal, oil and natural gas) are bumed. CO,, a greenhouse gas, Is
a major contributor to climate change.

For further information on the formation of ozone, its sources and ifs health effects, see:
hitpdes. nh.goviorganization/divisions/air/do/asetvozone/cateqoriesfoverview. hint

If you have any questions regarding this disclosure label or need further explanation, please contact Nex(Era Energy
Services New Hampshire, LLC loll-free at 1-866-490-4392 al www.nexteragnergyservices.com
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