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COMCAST

November 18, 2014
SEEEIY ER
Board of Selectmen QE éﬂ &J Q
Town of Allenstown ih NOV 19 704
|

16 School Street
Allenstown, NH 03275

RE: Important Information on Price Adfustments

Dear Chairman and Members of the Board:

We are committed to constantly improving our customers’ entertainment and communications
experience in your community, and we continue to invest in making their services even better, As we
make these and other investments, we periodically need to adjust prices due to increases we incur in
programming and other business costs. Starting December 20, 2014, new prices will apply to select
XFINITY TV and internet services and equipment as reflected in the enclosed notice.

Among these price changes, we have itemized a Regional Sports Fee for customers receiving Expanded
Basic and Xfinity Latino 450 service tiers and above to offset the rising costs of delivering regional sports
networks. n addition, we have improved our Digital Adapter Additional Qutlet service so that our
Family Tier, Digital Economy, and Latino tier customers receive the same channel fineup on their primary
and additional outlets. Starting December 20, 2014, the Digital Adapter Additional Outiet service fees

for these customers will be $2.99.

We are committed to providing our customers with a consistently superior experience, including 24/7
customer service and on-time arrival—or we’ll credit the customer $20 or provide a free premium
channel for three months. We back up our services with the Comcast Customer Guarantee (visit

www.comcast.com/guarantee for details).

We know you may have questions about these changes. If [ can be of any further assistance, please
contact me at 603-224-1871, ext. 202.

Sincerely,
Bryoauw Chwistionses

Bryan Christiansen, Sr. Manager
Government & Regulatory Affairs

Enclosure







IMPGRTANT Information about your XFINITY® Service

November 20, 2014

Dear Valued Customer:
Comcastis committed to keeping you informed about our products and services, Perodically, we must adjust prices due fo increases in programming
and busingss costs. Starting Dacember 20, 2014, the menthiy price for the following services will Intrease as follows:

Current Prica Mow Prica 12/20/2014
Blast IS .. v e e e e e, 84.95 86.95
BlastExtraBundle .......... e e e e e aaes 74.35 76.95
Canales Seleelo. ... . vver v e it inara ey v ea e 12.95 . 14,95
Total PremUmM Wi SET L s cv s et e i et e e raniaas e 61.45 363.95
Digital Gl . ... e e i e 53.45 53.95
PlatinumPak ........... F et et e e a e s $53.45 $53.95

1f you're receiving services on a promotional basis, under a minimum term a%reement associated with a speciiic rate,
or in the guaranteed period of one of our SurePrice™ plans as of December 13, 201 4, the prices for these specific

services will ot be aifected during the applicable period.
Thanks for belng a Comcast custemer.

ik
COMCAST

Prices shown are Tor residential service only and do not include federal, state and local taxes, FCC user and franchise fees o Regulatory Recovery fees
of other related costs. Prices and services dre subject te change. Call 1-800-COMCAST for additional details, €204 Comcast: X-35699

IMPORTANT Information about your XFINITY® Service

November 20, 2014

Dear Vatued Customer:

Comcast s committed fo keeping you infarmed about our products and services. Periodicalfy, we must adjust prices due 1o increases in programming
and business eosts. Starting Decomber 20, 2014, Comeast’s monthly leased modem charge will Increase $2.00. As the package you currently
subseribe Includes a lsased modem, the price of that package will increase as follows:

Current Price MNow Price 12/20/2014
Earthlink weased MOdent. .. ... vv vt i ir i i i e ... 55395 $55.95
Gataxy wileased modam ... ii i e $56.95 $58.95
NetGnew/leased modem. ... ...vv v inus s Ceraa e e $56.95 $58.95

it you're receiving services on a promoticnal basis, under a minimura term agresiment associated with a specific rale,
o in the guaranteed perfod of one of cur SurePrice™ plans as of December 13, 2014, the prices for those specific
services will not be affected during the applicable period,

Thanks for being a Comcast customer.

b
COMCAST

Prices shewn ere for residential service only and do not include federal, state and local taxes, FCG user and franchise fees or Regulatory Recovery fees
of ather related costs. Prices and services are subject to change. Call 1-800-COMCAST for additiosa! details. ©2014 Comeast. X-35640







IMPORTANT INFORMATION REGARDING YOUR XFINITY SERVICES AND RATES FOR
Allenstown, Boscawen, Bow, Canterbury, Chichester, Concord, Epsom,
Hopkinton, Loudon & Pembroke, NH

Dear Valued Customer, November 2014

At Comcast, we are committed to constantly improving your entertainment and communications experience, and we continue to invest
in making your services even batter. As we make these and other investments, we periodically need to adjust prices due to increases

we incur in programming and other business costs.

Starting on December 20, 2014, the prices of select XFINITY® TV and Internet services and equipment will change. We've included the
changes in this notice.

Among these price changes, we have itemized a Regional Sports Fee for customers receiving Expanded Basic and XFINITY TV 450
Latino service tiers and above to offset the rising costs of distributing regional sports networks.

in addition, we have improved our Digital Adapter Additional Cutlet Service so that our Family Tier, Digital Economy, and XFINITY TV
Latino customers receive the same channel lineup on their primary and additional outlets. If you are one of these customers, starting

December 20, 2014, vour Digital Adapter Additional Qutlet Service fee will be $2.99,

Have questions? Please visit us at comcast.com/questions.

If you're receiving services on a promotional basis, under a minimum term agreement associated with a specific rate, or in the guaranteed period of one of
our SurePrice™ plans as of December 13, 2014, the prices for those specific services will not be affected during the applicable peried.

' 1 . Current  New Price
BUNDLED PACKAGES TRIPLE PLAY PACKAGES Price  Eff. 12/20/14
QUAD PLAY PACKAGES HD Complete XF Triple Play Bundle includes Digital Starter,
QUAD PLAY PACKAGE PRICING BELOW IS ADDITIONAL TO TRIPLE PLAY PACKAGE FRICING ?igila] Premie;,l Tthg !M;JVII!; ggﬁtlﬂneili@o BRUI%HVRPON(@ DVIR %8{\{'}06
- . or primary cutlet, Digital Additional Outlel Service on up to 3 TVs,
vith Sgoure 300 2dd? $39.95  For SurePrice add3 $35.00 HD Technology Fee, Blast!@ Infernet, Wireless Gateway and
with Secure 350 add? $49.95  For SurePrice add3 $45.00 XFINITY Voice Unlimited™ $245.49 No Change
' Current  New Price SurePriced $224.99 No Change
TRIPLE PLAY PACKAGES Price  Eff. 12/20/14 | SurePriced4 (for 12 month promotion customers subscribing $219.99 No Changs
Starter XF Triple Ptay Bundle Includes Digital Starter for primary . : before 12“0f’ _13) . — ~
outiet, Performance Internet and XFINITY Voice Unlimited™ $147.49 No Change Economy Tripte Play XF Incluces Digital Fconomy for primary
SurePriced $124.99 No Change outlet, Economy Plus Internet and XFINITY Voice Local with More® $92,85 No Change
SurePrice4 (for 12 month promation customers subscribing $119.99 No Change ,
before 12/10/13) ' XFINITY LATINO PAQUETE TRIPLE ot e oo
Preferred XF Triple Play Bundle In¢ludes Digital Starter and - - fice -
Digital Praferred for primary outlet, Performance Internet and XFINITY 3300 Latino Includes XFINITY 1V 300 Latino for
XEINITY Voice Unlimited™ _ $160.49 No Change primary outlet, Performance Internet, XFINITY Voice Unlimited
SurePriced $144.99 No Change and Carefree Minutes Latin America 300. Can substitute Carefree
SurePrice4 {for 12 month promotion customers subscribing $134.99 NoChange | Minutes Mexico 300. $134.99  No Change
12/10/13 thru 3/31/14} SurePriced $124.99 No Change
SurePriced {for 12 month promotion customars subscribing $120.99 No Change XFINITY 3450 Latino Includas XFINITY TV 450 Latino for primary
on or befere 12/09/13) outlet, Performance Internet, XFINITY Voice Unlimited™ and
HD Preferred XF Triple Play Bundle Includes Digital Starter, Carefres Minutes Latin America 300. Can substitute Carefree
Cigital Preferred and Starz® for primary outlet, HD Technology Minutes Mexico 300, $142.49  No Change
Fee, Performance Internet and XFINITY Voice Unlimited™ $170.49 No Change SurePrice4 $134.99 No Change
SurePriced $154.99 No Change SurePriced (for 12 month promotion customers subscribing §124.99 No Change
SurePrice4 (for 12 month promotion customers subscribing $144.99 No Change’ 120713 thru 05/19/14)
12410713 thru 3/31/14} - SurePrice4 (for 12 month promation customers subscribing: $119.99 No Change
SurePriced (for 12 month promotion customers subscribing $139.99 No Change on or before 12/09/13}
on or before 12/09/13) XFINITY 3600 Latino Includes Digital Starier, Digital Preferred
HD Preferred Plus XF Triple Play Bundle Includes Digital and XFINITY TV Latino for primary outlet, Performance Internet,
Starter, Digital Preferred, HBO® and Starz® for primary outlet, XFINITY Volce Unfimited™ and Carefreg Minutes Latin America
HD Tecljnology Fee, Blast!® Internet and XFINITY Voice Unfimited™ $190.49 No Change 300. Can substitute Carefree Minutes Mexico 300. $160.49 No Change
SurePr!ce'l i . . $174.99 No Change SurePriced $144.99 No Change
SursPriced {for 12 month promation customers subscribing $164.99 NoChange | XFINITY 3650 Latino Includes Digital Starter, Digital Preferred,
12/10/13 thru 3/31/14) ; ® ;
504 (for 12 " . nscribl XFINITY TV Latino and Starz® for primary outlet, HO Teciinology
SurePriced (for 12 month promotion customers subscribing $159.99 No Change Fee, Performance Internet, XFINITY Voice Unlimited™ and
on o before 12/09/13) Carefres Minutes Latin America 300. Can substitute Carefree
HD Premier XF Triple Play Bundle Includes Digital Starter, Minutes Mexico 300, $170.49 No Change
Digital Premvier and DVR Service or AnthImm@ DVR Service for SurePrice? $154.99 No Change
primary outet, 10 Technology Fee, Blast! nternat and XFINITY $215.49 NoChange | *FIMITY 3150 Latino Includes XIINITY TV 150 Latino for primary
B i HE H T
SurePriced $184.99 No Changs gutlet, Economy Plus Internst and XFINITY Voice Unlimited $07.85 No Change
SurePriced (for 12 menth promotion customers subscribing $179.99 No Change
before 12/10/13)
SABEFOUS




XF TRIPLE PLAY PACKAGE REWARDS/

Starter XF, Preferred XF, HD Preferred

-~

XFINITY LATINO PAQUETE Regular XFINITY 3450 XFINITY 3600 XF, XFINITY  HD Preferred HD HD Complete
TRIPLE REWARDS Price Latino Latino 3650 Latino Plus XF Premier XF5 XF5
HBO®6 $19.95/ $15.00/ $15.00/ $15.00/ Included/ Included/ Included/
{Current Price/New Prics) $15.00 Mo Change No Change No Change No Change No Change No Change
Showiime®6 $10.95/ $10.00/ $10.00/ $10.00/ $10.00/ Inciuded/ included/
(Current Price/New Price) $12.00 $12.00 $12.00 $12.00 $12.00 No Change Mo Change
Starz®6 $19.05/ $10.00/ $10.00/ Included/ Included/ Includad/ Included/
{Current Price/New Price) $12.00 $12.00 $i2.00 No Change No Change No Change No Change
Cinemax®6 $19.95/ $10.00/ $10.00/ $10.00/ $10.00/ Included/ Included/
{Current Prica/New Price) $12.00 $12.00 $12.00 $12.00 $12.00 No Change No Change
The Movie Channel®6 $19.95/ $10.00/ $10.00/ $10.00/ $10.00/ $10.00/ Included/
{Current Price/New Price) $12.00 $12,00 $12.00 $12.00 $12.00 $12.00 No Change
Sports Entertainment Package? $8.05/ $8.95/ $6.95/ $6.95/ $6.95/ Included/ Inclided/
{Current Price/New Price) No Change No Change No Change Na Change No Change No Change No Changa
DVR Services $8,00/ $8.00/ $8.00/ $8.00/ $8.00/ included/ Included/
{Current Price/New Price) $10.00 $10.00 $10.00 $10.00 $10.00 Ne Change No Charge
AnyRoom® DVR Serviced $10.00/ $10.00/ $10.00/ $10.00/ $10.00/ Included/ Included/
{Current Price/New Price) No Change No Change No Change No Change No Change No Change No Changa
Digital Additional Outfet Service10 (SDor HD) $9.95/ $9.95/ $9.95/ $9.95/ $9.95/ $9.95/ Included (up to 3)/
(Current Price/Naw Price) No Changs No Change No Change No Change No Change No Change Na Change
HD Technelogy Feelt $9.95/ $9.95/ $9.95/ Included/ Included/ Included/ Included/
{Current Price/Naw Price) No Change No Change No Change Ho Change No Change No Change No Change
3D Technology Feet2 $0.00/ $0.00/ $0.00/ $0.00/ $0.00/ $0.00/ $0.00/
{Carrent Price/New Price) Np Ghange No Change No Change No Change No Change No Citange No Change
Blast!® Speed Upgrade $63.95/ $10.00/ $10.00/ $10.00/ Included/ Included/ Included/
{Current Price/New Prics) $65.95 $12.00 $12.00 $12.00 o Change No Change No Change
Exireme 150 Upgrade13 $99,95/ $46.00/ $46.00/ $46.00/ $36.00/ $36.00/ $36.00/
{Currant Price/New Price) No Change No Change Na Change No Change $34.00 $34.00 $34.00
Current  New Price Cu[reni New Price
DOUBLE PLAY PACKAGES Price ~ Fif. 12/20/14 | BASIC SERVICES Price  Eff, 12/20/14
Blast Plus™ with HBO® [ncludes Digital Economy, Streamplx™ Boscawen, NH
and HBO® for primary outlet and Blast!® Internst $91.95 $93.95 Limited Basic14 $24.60 No Change
SurePriced $74.99  NoChange | — Exnandad Basicls Incllc
SurePrice4 {for 12 month promotion customers subscribing on~~ $69.99  No Change xpanded Basic1s Includes standard definition digital
or before 09/29/14) converter and remote for primary outiet $45.35 No Change
Internet Plus Includss Limited Basic, HBO®, Streamplx™, BW:" N H
stadngarcfj deiinitiorll digital converter and remote for primary outigt $60.9 574 Limited Basic14 $24.60  No Change
and berlormance Iniernet 95 $74.95 Expanded Basle15 Includes standard definition digital
SurePriced $64.99 No Change R | ¢
SurePriced (for 12 monih promotion customers subscribing on $59.99 No Change converter and remote for primary qutet $45.35 No Change
or before 09/29/14) * Canterbury, NH
Pre{ferrgc; XF Double Play Includes Digital Starter and Digital $141 \ Limited Basic14 $24.60 No Ghange
Preferred for primary outlet and Performance Internet .60 No Change Ex T
R panded Basic15 Includes standard definition cigital
SurePrice : $109.99 No Change converter and remote for primary outlet $45.35 No Change
XFINITY 2300 Latina Includes XFINITY TV 300 Latino for primary Chichester. NH
outlet and Performance Internet $103.80 No Change !
SurePrice4 $99.99 No Change Limited Basic14 $24.60  No Change
XFINITY 2450 Latino Includes XFINITY TV 450 Latino for primary Expanded Basic15 Includes standard dafinition digital
gﬂl{igtp ?irlcéferformance Internet %388 ﬁg glﬁgﬂgg cenverter and remote for primary oullet $45.35  No Change
SurePrice4 (for 12 month prematicn customers subscribing on $1 04.99 No Change Concord, NH
or before 05/12/14) Limited Basfc14 $24.60  No Change
XFINITY 2600 Latino Includss Digital Starier, Digital Preferred Expanded Basic15 Includes standard definition digital
and )(FINIeT4 Y TV Latino for primary cutlet and Perfermance Internet gl ?ggg ﬁo ggange canverter and remote for primary outlet $45.35  No Change
SurePric . o Change
Franchise Related Gost16 43 )
XFINITY 2150 Latino Includes XFINITY TV 150 Latino E NH L o8 $0 $044
for primary outlet and Economy Plus Internst $57.90 No Change psom, :
Limlted Basict $24.60 No Change
@
XFINITY®* TV . Expanded Basic15 Includes standard definition digital
BASIC SERVICES C[l)l{fifcﬁgl Eflf\l?gz%ﬁ . converter and remote for primary outiet $45.35  No Change
: Hopkinton, NH
Alle_ns_town, Nl.l Limited Basici4 $24.60  No Changeg
Limited Basic14 $24.60  No Change —
Expanded Basic15 Includes standard definition digital Expanded Basics Ir;ciudes standaid definiton digial
converter and remote for prima tlet .
converter and remote for primary outlet $45.35 NoChange Lt primafy oute $46.35 No Chiange
SABEFOU9




Corrent  New Price : Current  New Price
BASIC SERVICES Price Fff. 12/20/14 | BASIC AND DIGITAL ANCILLARY SERVICES Price  Fif 12/20/14
Loudon, NH HD Technology Feell $9.95 NoChangs -
Limited Bagi¢i4 $24.60 NoChange 3D Technology Feel2 $0.00 NoChange
Expanded Basic15 Includes standard definition digital DVR Service8 8.00 10,00
converter and remote for primary outlet $45.35 No Changs $ §
Pembroke, NH AnyRoom® DVR Service9 $10.00 NoChange
Limited Basict4 $24.60 No Change Digit.al Addition‘al gutlet Servicei0 (SD or HD) $9.95  NoChange
Expanded Basic15 Includes standard definition digital with DVR Service $17.05  §19.95
converter and remote for primary outlet $45.35 No Changs with AnyRoom® DVR Service $19.95 No Change
Franchise Related Costib $011  NoChangs with AnyRoom® DVR Service (client) $9.95 NoChange
Broadeast TV Fee {all areas) $1.50 $3.25 with CableCARD20 %7.45  NoChange
) Ciljjr_rent EfirVeg /%ﬁ A Digital Adapter Additional Qutlet Service?1 (SD or HD) $1.99 $2.99
DIGITAL SERVICE — : : . Tice \ with Digital Economy22 $0.50 $2.99
Digltal Economy In¢ludes Limited Basic, additiona! digital - —
chanrels and a stalndard definition di%ital \;:lomrerteroand remotg with Family Tier23 8050  $2.99
for the primary outlet, access to Pay-Per-View and On Deman with XFINITY TV Lating24 0.50 2.99
pragramming and Music Choice® $30.95 No Changs - C'?:Jrrent Ne%'.r Price
With XFINITY Voice or Internet Service $37.25  No Changg INTERNATIONAL SELECTIONSE Price  Ef. 12/20/14
Digita) Starter17 includes Limited Basic, Expanded Basic, :
MoviePlex, access to Pay-Per-View and On Demand programming Ral Italla (Italian) $9.99 _No Change
and Music Choice® - $69.95 NoChange | T¥5 MONDE (French) $9.99  No Changs
XFINITY TV 150 Latino Includes Limited Basic, XFINITY CTI-Zhong Tian Channel {Chinese/Mandarin) $11.99 No Change
TV Lating, standard definition digital converter and remote : RTN (Russian) $14,99  No Change
;?;ﬁvf ey 3“2“'183 TP T §27.95 MNoChange | wintow Plus (South Aslan/Cricket Sport) $1499 Mo Change
atino Includes Digital Economy,
Latino for primary outlet $41.95 No Change :?g ? (lSt)uth Asian) $$1 ; éggg EO ggange
XFINITY TV 300 Latino Includes XEINITY TV 200 Latino and (Portuguese) _ ' 0 Nange
additional digital channals for primary outlst $40.95 NoChange | TV Globo (POTtUQUESEf?f&‘Z|3|3n) $19.99 No Change
XFINITY TV 450 Latino includes XFINITY TV 300 Latino and PFC {Portuguese/Brazilian) $19.99 No Changa
additional digital channels for primary outlet $69.95 No Change TV Globo & PFC (Poriuguese/Brazilian) $29.99 No Change
Current  New Price -DER- s
BASIC AND DIGITAL ANCILLARY SERVICES Price Eff, 12/20/14 | Lot R RV IEW A O oa "ND A
HBO®6 $1995  $15.00 Bollywood Hits On Demand $12.99 No Change
Showtime®6 $19.95  $12.00 Bollywood Hits On Demand
Starz®6 $10.95  $12.00 w/a South Asian international selection $9.99  NoChange
Clnemax®8 $10.05 $12.00 hers! TV On Dem_and $7.99  NoChange
The Movie Channel®6 stog5 100 | Iheoush Chantel On Domand 3009 Jodane
Playhoy®6 $19.95 No Change ?0 uct for n eman 814, 0 £18Ng8
Disney Family Movies On Demand $6.89  No Change
Sports Entertainment Package? Includes over 28 channels -
including NFL RedZone, ESPNL, ESPN Goal Line, PAC 12, Big Ten Pay-Per-View and On Demand Movies and Events26 Prices
Network, CBS Sports Network, FCS Atlantic, and FCS Central $8.95 NoChange | (perfitle or event) Vary  NoChange
Family Tier18Includes over 35 channels Including CNN Headline Streampix™27 $4.99  No Change
News, Sprout, Natlonal Geographlc, and HGTY $14.95 NoChange Vivid On Demand Subscription28 $19.95 No Change
XFINITY TV Latino6 Includes over 45 channels of Spanish Hustler On Demand Subseription28 $19.95 No Change
Languags programming $17.95 NoChange -
— - - TEN On Demand Subscription28 $19.85 No Change
Digital Preferred19 Includes over 65 channals Including
Ceoking Channel, NFL Network, Destination America, DIY, SPORTS PACKAGES25
and Disney Junlor $17.95 NoChange | w5 Eytra Innings®, MLS Direct Kick, NHL® Canter Ice®,
Digital Preferred pfus One Premium? Includes Digital Preferred NBA League Pass, ESPN GamePlan, ESPN Full Court (all 1-800-XFINITY for pricing
and cholce of Showtime®, Starz®, Cinemax® or Currant New Price
TDr_‘e.:"‘:"ge (;“a”"z@_m W $3245 82995 | vipEQ EQUIPMENT Price  Eff. 12/20/14
igital Preferred wi ncludes Digital Preferre P :
and HBO® $32.45  $32.95 Ll_m_lted Basic Only Converter $1.00 No Change
- — Digital Converter £2.50 No Change
Digital Preferred plus Two Premiums7 Includes Digitat Remote C I 0 No Ch
Preferred and choice of two premium channels of Showtime®, amote Gontro 18 0 Lhange
Starz®, Cinemax® or The Movle Channel® $43.45  $41.95 HD Digital Converter (Limited Basic Only) $2.20 $2.30
Digital Preferred with HBO® and One Premium? Includes Digital Adapter (Linited Basic Only — Primary Outlet, SDorHD)  $0.00 No Change
Digital Preferred, HBO® and cholce of Showtime®, Starz®, Digital Adapter
Ginemax® or The Movie Channel® $43.45_ $44.95 {Limied Basic Onfy — 1st and 2nd Adeitional Qutlst, SDorHD)  $0.00  No Change
Digital Preferred Plus? Includss Digital Preferred, HBO® Digital Adapter
and Starz® (No longer availabls for new subscription {Limited Basic Only -— 3rd Additional Outfet and above, SDor D) $0.50 No Change
elfective 12/20/14) $43.45  $4495 | GanleGARD (first card in device) $0.00  No Change
Digital Premier7 Includes Digital Preferred, HBO®, Showiime®, CahleCARD rd in same devi ] No Change
Starz®, Cinemax® and Sports Enterfainment Package $57.45  $59.95 abloGARD (second ca gvice) $1.00 :
SABEFQUA




Initial Installation After Initial
of Service Installation of Service
INSTALLATION FEES Current  NewPrice Current  New Price
(PER OCCURRENCE UNLESS NOTED} Price  Eff. 01/01/15  Price  Eff, 01/01/15
One Product?9,30 $50.00 NoChange  N/A N/A
Two Products29, 30 $80.00 MNoChange  N/A A
Three Products26,30
{includes up to three outlets) $90.00 NoChange  N/A N/A
Installation of each Additional Outlet  $13.35  $14.40 $3215  $33.20
Activation of each Additfonal Qutlet $5.60 $6.10 $22.06  $22.95
Relocate Additional Outlet $13.35  $14.50 $2855  $30.30
Connect VCR/DVD $7.90 $7.75 $16.36  $19.00
Currend  New Price
Price  Eff. 01/01/15
Upgrade/Downgrade of Service (No in-home visit required) $1.99 $0.00
Upgrade DVR Service $26.30 $28.45
Upgrade of Service (In-hame visit required) $26.30 $28.45
Downgrade of Service (In-home visit required) $t2.05 $12.40
Hourly Service Gharge30 (For custom Installation work) $33.20 $35.80
in-Home Service Visit (XFINITY TV) $32.10 $37.05
REACTIVATION FEES
(NG IN-HOME VISIT REQUIRED—PER OCCURRENCE Current  New Price
UNLESS NOTED) Price  Eff. 01701115
Office reactivaiion for XFINITY Internet $6.00  NoChange
Office reactivation for XFINITY Voice $6.00  No Change
Dtfice reactivation for XFINITY TV $6.00 Mo Changs
MISCELLANEQUS FEES Current  New Price
{PER OCCURRENCE UNLESS NOTED) Price  Eif. 12/20/14
Customer-Owned Video Equipment Gredit
(See www.comcast.com/equipmentpolicy for additional information)  $2.50  No Change
Regional Sports Fee31 {per month) N/A $1.00

Service Protection Plan32 (per month) Inside home wiring

protection for-cable TV; high=speed internet-and phone services$3.85 $4.95

X1 Platform Upgrade Fee $49.99  No Change
Fleld Collection Charge Visit to customer's residence required to i i
collect past due balance or unreturned equipmsnt.- $25.00  No Change
Returned Payment [tem (each) ‘ $25.00  No Change
Late Fee $9.50 Mo Change
Convenience Fee—Agent

For payment made by phone with a Customer Care Representative $5.99  No Change
Unreturned or Damaged Equipment Feesa3 Replacement  No
{per plsce) Cost Change
Self install Kit34 $15.00 No Change
Self Install Kit Shipping and Handling {Standard Shipping) $9.95 No Change
Self Install Kit Shipping and Handling (Pricrity Shipping) $29.95 NoChange
Accessory Shipping and Handling $5.95 Mo Change
TV Guide® Weekly Magazine {per month} $4.20  No Change

Certain services avaitable separately or as a part of other levels of service. Comeast service
is subject te Comoast's standard terms and conditions of service, Unless atherwise specified,
prices shown are the monthly charge for the cerresponding service, equipment or package.
Prices shown do not Includte applicable taxes, franchise fees, FCC fess, Regulatory Recovery
Fee, Public Access fees, other stale or local fees or other applicable charges (e.q., per-call
tolt or international charges). After a nalice of an increase in price, you may changs your
level of service at o additionat charge for a period of 30 days from the effactive date of the
chiange. Please refer to your billing statement for your Local Franchising Authority's name
and address. Prices, services and features are subject to change. If you are a video service
sustomear ard you own a compatible digital converter or CableCARD davice, please call
1-B00-XFINITY for pricing information or visit www.comcast.com/eguipmentpolicy.

For information about XFINITY policies and terms of service, go to wwnw.comeast.com/
policies. ©2014 Comeast. All righis reserved. ‘

1 Requires a Volce/Data Modem, except for HD Complete Triple Play.

2 XFINITY Home Secure 300 and XFINITY Home 350 requires 2 year agresment with garly
termination fee if terminated prior to end of term, For additional information on XFINITY
Home Security go to www.xfinity.com/frome.

3 SurePrice only available for 12 months o Quad Play customers with Starter XF Triple
Play, Preferred X Triple Play and HD Preferred XF Triple Play customers after 12 month
promotional pricing with 12 month contract. SurePrice only available for 12 months to
Quad Play customers with HD Premiler XF Triple Play and HD Complete XF Triple Play
customers after 24 month promotional pricing with 24 month contract,

4 SurePrice onl)\; available for 12 months to XF Triple Play or XFINITY Latino Paguate Triple,
Blast Plus with HBO® Double Play, Internet Plus, Prefarred XF Double Play, XFINITY
2300 Latino, XFINITY 2450 Latino and XFINITY 2600 Latino customers after 12 month

promoticnal package.

AnyRoom® DVR Service is included with HD Premier Triple Play and HD Complete Triple

Play if AnyRoom® VR Service is installed on primaryoutlet.

Requires digital converter or CableCARD and Limited Basic.,

Reguires Digital Starter.

Requires HD Technelogy Fee. Di?ital Additional Outlet Service required for DVR Service

an additional outlets, Not available to customers witit Uimited Basic only.

Sold only with Digitat Additional Qutlet Service for up to 3 TVs, maximum 3 clients per

household. Requires HD Technology Fee and professional installation. Not available to

customners with Limited Basic only. -

10 Not available to Limited Basie only customers. Digital service tier on additional outlet
corresponds to digital service fier on primary outlet.

11 Not available to customers with Limited Basic only, Must subscribe to HD Technology Fee fo
receive HD programming.

2 Requires HD Technology Fas,

13 Not available in all areas. May require installation and non-refundable instaflation charge.

14 Requires digitaf adapter, CableCARD or digital converter,

15 Requires purchase of Limited Basic.

16 Franchise Related Costs are costs associated with providing public, educational
and/or government access facilities and equipment and/or other related
costs In your community.

17 For Concord and Pembroke customers: Discount of $2.00 off of Digital Starter avallable

o qualified seniors 65+ who are head of household and Medicaid or S5t eligitle,
Restrictions apply.

18 Requires digital converter and purchase of Limited Baslc and cannot be combined with
Expanded Basic. Famiiy Tier programming Included in Digital Services except for
XFINITY TV Latino,

19 Requires Digital Starter or XFINITY TV 450 Latino.

20 Applicable with a subscriptian to any level of digital service. Includes a customer-
owned video equipment credit of $2,50. An additlonal charge will apply for additional
CableCARDs In the same device,

21 Includes digital adapter and remote, Digital service tier on additional outlet
corrasponds to digital service tier on primary outlet, Does not include access to On

[i=} 0~ o

__Bemand content, premium_channels or. programeming guide, Not available to_customers.... .

with Limited Basic only.

22 Requires Digital Economy on primary outlst, Does not include access to On Demand
content, premium channels or on screen programming guide,

23 Requires Family Tier on primary oltlet. Dogs not include 2c68ss to On Demand condent,
premium channels or on screen programming guids.

24 Requires XFINITY TV Latino on primary outlet. Dogs not inglude access to Gn Demand
caritent, premium channels or on screen programming guide,

25 Requires digital converter and Limited Basic. Sports Fackages will automatically
renaw at the start of each season at that ssason’s full-season early-bird rate, provided
Comcast still carries the package. Subscription will automatically be billed in 4 total
payments, Call t-800-XFINITY to cancel subscrithion or automatic renewal up lo 30
daﬁs into the season. Charges are non-refundabile after the first 30 days of thie season.
(Cther restrictions may apply. Customers, enrolled in the auto-renewal program moving
to another Comeast serviceable address and continuing service with Comcast in or out
of seasen, will remaln enrolled In the auto-renewal program,

26 Price of Pay-Per-View and On Demand Movie or Event Is displayed prior to the
completion of the Pay-Per-View or On Demand ordering process.

27 Requires digital converter and Limited Basic to receive Streampix™ on televislon,
Streamplx™ included with the following ters of service: HD Preferred Plus XF Triple
Piay, HD Prervior XF Triple Play or HD Complete XF Triple Play, HD conlent requires
subscription to HD Technology Fee. Streaming to 10S device requires XFINITY™ TV app,
Internet service with bandwidth of at lsast 600 Kbps and a subscription to Limited Basic,
Streaming to laptop/computer requires equlpment meeting minimum requirements
posted at http: /cuslomer.comcast.cam/help—and-su;JcPorUfnterneUrequ!remems-to-
Tun-xfinity-internet-service/, internct service with bandwidth of at least 600 Kbps and a
subscription to Limited Basic.

28 Requlres Limited Basic and digital converter, Not avaitable in alf areas.

29 Does not include installation charges for Extreme 150 Internet Service, Extreme 505
Internet Service, XFINITY Home Security, Wireless Networking, XFINITY Internat
or XFINITY Voice activation fees.

30 Standard/Product installations include video installations up to 125 feet from existing
Comcast plant, unless ncted differently In the local franchise agreement. Custom
installations include instalfations which require in-wall wiring or installations in extensive
drop cellings, basements or crawl spaces.

31 Applies to XFINITY TV Digital Starter and above and XFINITY TV 450 Latino.

32 Sas hitp://weav.comeast.com/spp for Information on Service Protection Plan.

33 Contact 1-800-XFINITY for questions regarding equfpment replacement charges.

34 Doss not apply to CableCARD Self Install Kit, .
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kFINITY@’ CHANNEL LINE-UP

Limlted Basic

2 NHPTV (PBS}
3HSN
4 WBZ-4 (CBS}
5 WCVB-5 {ABC)
6 Educational Access
7 WHDH-7 (NBC)
8 WUNI-27 (UNI}
9 WMUR-9 {ABC)
10 WWDP (ShopHQ)
11 NHPTV Explore
12 WLVI-56 (CW)
13 WEXT-25 {FOX)
14 WSBK myTV38
(MyTV)
15 WPXG-21 (ION)
16 NECN
17 Government
Access™
18 WBIN {IND)
19 WNEU-60
(Telemundo}
20 WMFP-62 (IND)
21 WUTF-66 (UniMas)
22 WNNE-31 (NBCG)
22 Government
Access™**
44 G-SPAN
48 Jewelry Television
58 QVC
95 WYDN-48 (Daystar}
183 Jewelry Television
184 XFINITY Latine
208 NHPTY World
217 NHPTV Klds
229 Trinity Broadcasting
Netwaork
237 NHPTY Create
268 CatholicTV
283 Leased Access
288 WBIN-Live Well
Network
289 WBIN
WeatherNation
290 WNEU-Exitos
291 WLVI-TCN
292 WCVB MeTV
295 WYDN-48 (Daystar)
296 WFXT-MOVIES!
297 WHDH-This TV
298 WMUR-MeTV
299 WUNI-LATY
300 WEXZ-24
(Mundo Fox)
640 XFINITY Latino
721 WFXZ-24
(Mundo Fox)
724 WUNI-LATYV

791 QVG HD

801 NHPTV Explore HD
802 NHPTV Prime HD
803 WPXG-21 {[ON) HD
804 WBZ-4 (CBS) HD
805 WCVB-5 (ABC) HD
806 WFXT-25 (FOX) HD
807 WHDH-7 (NBG) HD

- 808 WLVI-56 (Cw) HD

809 WMUR-9 (ABC} HD
810 NECN HD
811 WBIN (IND) HD
813 WMFP-62 (PBS} HD
814 WSBK myTV38
(MyTV) HD
815 WNEU-60
{Telemundo) HD
816 WUNI-27 {UNI} HD
817 WUTF-66
{UniMas)} HD
818 WWDP
(ShopH0) HD
906 HSN HD

Expanded Baslc

1 On Demand

24 Disney Channel
25 Nickelodeon

26 ABC Family

28 MTV

29 VH1

30FX

31 TBS

32 HGTV

I3TNT

34 E!

35 USA

36 Lifetime

37 ARE

38 TLC

39 Discovery Channel
41 Fox News

42 CNN

43 GNN Headline News
45 Bloomberg TV

46 CNBC

47 The Weather Channel
49 ESPN

50 ESPN2

51 NESN

52 Gomeast SportsNet
53 Bravo

54 Food Network

55 Splke TV

56 EWTN

59 AMC

60 Cartoon Network
61 Comedy Gentral

62 Syfy

63 Animal Planet

64 TV Land

65 NBC Sports Network

66 History

67 Travel Channel

68 BET

69 Golf Channel

71 Product Information

Network

88 HSN2

186 truty

199 Hallmaik Movies
& Mysteries

200 MoviePlex

238 EWTN

208 Hallmark Ghanngl

211 Esquire Network

215 WE tv

216 Oxygen

218 Sprout

234 Inspiration Network

235 UP

241 BBC America

242 H2

243 FYl

247 C-SPAN2

249 C-5PAN3

250 Fox Sports 1

251 MSNBC

252 Investigation
Discovery

256 FXX

267 GSN

270 Lifetime Movie
Network

284 Fox Business
Network

333 XFINITY 3D*

784 Travel Channel HD

787 Esquire
Network HD

788 Lifetime Movie
Network HD

789 Fox Business
Netwerk HD

790 Hallmark Movies
& Mysteries HD

794 Bravo HD

795 GNBG HD

797 FYI HD

799 WE tv HD

823 Discovery HD

824 Dispey HD

825 Nick HD

826 ABC Family RD

827 MTV HD

828 Palladia

829 VH1 HD

830 FX HD

831 TBS HD

832 HGTV HD

833 TNT HD

834 E! HD

835 USA HD

836 Lifetime HD

837 AXEHD

839 Velfocity HD

841 Fox News HD

842 GNN HD

843 GNN Headline
News HD

846 Universal HD

847 The Weather
Channel HD

848 Golf Channel HD

849 ESPN HD

850 ESPN2 HD

851 NESN HD

852 Gomeast
SporisNet HD

854 Food Network HD

855 Spike TV HD

858 Comedy
Central HD

859 AMC HD

860 Cartoon
Network HD

862 Syfy HD

863 Animal Planet HD

865 NBC Sports
Network HD

867 TLC HD

872 History HD

901 MSNBC HD

902 truTV HD

905 BET HD

907 Hallmark HD

908 UP HD

909 Investigation
Discovery HD

910 H2 HD

916 Bloomberg TV HD

920 BBC America HD

921 Oxygen HD

924 FXX HD

925 Fox Sports 1 HD

Family Tier

24 Disney Channel

25 Nickelodeon

32 HGTV

43 CNN Headline News
47 The Weather Channel
54 Food Network

210 National

Geographic

218 Sprout

221 Discovery Family
Channel

222 Disney X0

224 TeenNick

227 Sclence Channel

240 DIY

247 G-SPAN2

792 Disney XD HD

821 National
Geographic HD

824 Disney HD

825 Nick HD

832 HGTV HD

843 GNN Headline
News HD

847 The Weather
Channet HD

854 Food Network HD

866 Science
Channel HD

Digital Economy
(Includes Limited
Basic)

24 Disney Channel
34 E

35 USA

36 Lifetime

37 A&E

39 Discavery Channgl
41 Fox News

42 CNN

47 The Weather Channel
54 Food Network

56 EWTN

53 AMG

60 Carfoon Network
61 Comedy Central
63 Animal Planet

64 TV Land

66 History

68 BET

182 TVGN

186 truTV

208 Hallmark Channel
238 EWTN

242 H2

247 G-SPAN2

823 Discovery HD
824 Disney HD

835 USA HD

837 A&EHD

841 Fox News HD
842 CNN HD

854 Food Network HD
859 AMG HD

863 Animal Planet HD
872 History HD

905 BET HD

907 Hallmark HD

910 H2 HD

XFINITY TV 300
Latino

25 Nickelodeon

26 ABC Family

28 MTV

29 VH1

30 FX

32 HGTV

38TLC

43 CNN Headling News

46 CNBG

53 Bravo

55 Spike TV

62 Syfy

67 Travel Channel

88 HSN2

200 MoviePlex

211 Esquire Network

213 Tuiner Classic
Movies

214 TV One

215 WE v

218 Sprout

226 OWN

236 The Word Nelwork

241 BBC America

251 MSNBG

256 FXX

267 GSN

270 Lifetime Movie
Network

284 Fox Business
Network

663 Encore Espafiol

784 Travel Channe! HD

787 Estjulre
Network HD

788 Lifetime Movie
Network HI

789 Fox Business
Network HD

794 Bravo HD

795 GNBG HD

T99WE tv HD

825 Nick HD

826 ABG Family HD

827 MTV HD

828 Palladia

829 VH1 HD

830 FXHD

832 HGTV HD

839 Velocity HD

843 GNN Headline
News HD

846 Universal HD

855 Splke TV HD

862 Syfy HD

867 TLC HD

201 MSNBG HD

903 Turner Classic
Movies HD

912 TV One HD

920 BBC America HD

924 FXX HD

XFINITY TV 450
Latino {Includes
Digital Economy,
XFINITY TV 300
Latino and XFINITY
TV Latino)

31 71BS

337TNT

49 ESPN

50 ESPN2

51 NESN

52 Comcast Sporishet
65 NBC Sports Network
69 Golf Channel

234 Inspiration Network
250 Fox Sports 1

. 831 TBSHD

833 TNT HD

848 Golf Channel HD

849 ESPN HD

850 ESPN2 HD

851 NESN HD

852 Comcast
SportsNet HD

865 NBG Sports
Network HD

925 Fox Sports 1 HD

Digital Preferred

1 On Demand

125 RLTV

137 SEC Network

176 Qvation

187 Revolt

190 BBC World

191 BabyFirst TV
Americas

193 Smithsonian
Channel

196 Jewish Life TV
WLTV)

197 Encore Family

198 REELZ

201 SundanceTV

202 Flix
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XFINITY® CHANNEL LINE-UP (continued)

203 Encore Aclion 326 Encore 213 Turner Glassic 457 TEN 870 HBO HD 678 LAS
204 Encore Classic 509 NBATV Movies 458 XTSY 871 HBO2 HD 704 Supercanal Caribe
205 Encore Suspense 686 Mnet 248 ESPNews 459 Hustler 875 Starz HD 705 Mun2
206 indleplex 705 Mun2 255 Qutdoor Channel 800 In Demand HD 877 Showtime HD 708 Discovery en
207 Encore Westerns 711 Tr3s 257 NBA TV 878 Showtime 2 HD espafiol
210 National 715 NFL Network 258 ESPN Classic  ROrSPAV-Per-ViewW o o imo 707 Cine Latino
Geographic 719 Galavision 259 NHL Network 591-596 ESPN Extreme HD 708 FOX Deporles
212 IFC T83AXSTV 260 TVG Fullcourt/ 883 TMC HD 709 CNN en Espanal
214 TV One 785 Encore HD 261 CBS Sports GamePlan 884 TMC Xtra HD 711 Tr3s
220 Nicktoons 792 Disney XDHD ~ Network 600 NBA LP PRE International 712 Viendo Movies
221 Discovery Family 793 Fuse HD 262 FCS Atlantic 601-610 MLS-NBA Channels™ 713 Cine Mexicano
Channel 796 ESPNews HD 263 FCS Gentral TEAM 1-10 : 716 History en espanol
222 Disney XD 798 IFG HD 264 FCS Paclfic 612 TEAM HD 134 Willow Plus 717 WAPA America
223 Nick Jr. 821 National 265 NFL Network 621-634 MLB-NHL 679 Rai llalia 718 Telemicro
224 TeenNick Geographic HD 266 Tennts Channel GAME 680 TV Globo Internacional
225 retroplex 822 NHL Network HD 269 MLB Network 635 GAME HD 681 SIC 719 Galavisidn
226 OWN 853 NFL Network HD 278 FX iovie Channe] 636 GAME 2 HD/ 682 PFC 720 ESPN Deportes
227 Science Channel 856 CBS Sports 285 Big Ten Network TEAM HD 685 Willow Plus 722 BabyFirst TV
228 Nick Too Netwark HD 286 ESPNU Digital premium 688 TVSMONDE (Spanish)
230 Discovery Fit 864 CMT HD 287 NFL RedZons 701 Zee TV 723 CentroAmericana
and Heallh 866 Science 599 NBA TV 301 HBO 702 CTl-Zhong Tian 725 Discovery Famllia
231 pivot Channel HD 715 NFL. Network 302 HBO2 703 RTN 726 belN Sports
232 Nat Geo WILD 900 ESPNU HD 726 beliy Sports S03HBO Signature L 1Y TV Latino (Spanish)
233 Destination America 904 MGM HD (Spanish) 304 HBO Family 727 UniMas West
236 The Word Network 911 Destination 796 ESPNews HD 305 HBO Gomedy 641 TBN Enlace USA 728 Univision West
239 Cooking Channel America HD 822 NHL Network HD 306 HBO Zone 642 Telefe Internacional 757 Television
240 DIY 912 TV One HD 838 Tennls 307 HBO Latino 643 TeleFormula Dominicana
244 Disney Junior 913 NBA TV HD Channel HD 321 Starz 644 Pasiones
245 Weatherscan Local 914 MLB Network HD 853 NFL Network HD 322 Starz Edge 645 TV Chile
248 ESPNews 915 Ovation HD 856 CBS Sports 323 Starz InBlack 646 Nuestra Tele
253 Amierican Heroes 922 Nat Geo WA HD ™ Network HD 324 Starz Kids & Family- 647 VideoRola
Channel 928 SEC Network HD 885 Big Ten 325 Starz Cinema 648 Fox Life
254 Al Jazeera America Sports Network HD 327 Starz Comedy ~ 649 TVE East
255 Quldoor Channel g e oy 899 NFL RedZone Hp 338 5 StarMAX 650 TV Venezuela
257 NBA TV 900 ESPNU HD 339 OQuterMAX 652 Telehit
250 NHL Network ~ LacKkage 903 Turner Classic 340 MovieMAX 653 Ritmoson Latino
260 TVG 126 Crime and Movies HD 341 Cinemax 654 Bandamax
261 CBS Sporis Network ~ Investigation 913 NBA TV HD 342 MoreMAX 655 De Pelicula
265 NFL Network 127 Military Hisfory 914 MLB Network HD 343 ActionMAX 656 De Pelicula Clasico
269 MLB Network Channel ] 344 ThrilterMAX ~ 657 SUR Peru
971 fuse 128 SportsNet NY Music Choice® 361 Showtime 658 VME Kids
272 MTV Hits (00OM) 501-550 Channel 362 Showtime 2 659 Canal SUR
273 MTV2 130 Comoast SportsNet Information 363 Showtime 660 Once Mexico
974 Centric Chicago {(00M) Avallable on Showcase 661 Mullimedios
275 VH1 Soul 133 Comcast SportsNet  musicchoice.com 364 Showtime Extreme 662 Mexicanal
276 CMT Pure Country Bay Area (OQM) Pay-Per-View 365 Showtime Beyond 666 HITN .
277 VH1 Classic 135 ESPN Goal Line 366 Flix 667 Gran Cine
279 Great American 136 The Sportsman 392 In Demand HD 381 The Movie Channel 668 EWTN Esnanol
Country Channel 401-402 Home Theater 382 TMC Xtra 670 Ecuavisa
280 MTV Jams 192 belN Sports 435 Penthouse TV 451 Playboy Channel* Internacional
281 LOGO (English) 45t Playboy 773 HBO Latino HD 673 Caracol TV
282 CMT 194 PAC 12 452 Julcy 775 HBO Zone HD 674 Canal 52MX
286 ESPNU 195 Qutside TV 453 VIVID 868 Cinemax HD 675 GineSony

Some restrictions apply. Not all programmiag is available in 2ll areas. Digital capable equipment is required to recelve any channel. High-definition capable eguipment is required to receive
high-definition channels. Additicnal equipment fees may apply.

"A subscription to Playboy Channel digital service Is required o receive this channel,

~Avalable for individual purchase enly.

“Requires 30 TV, Comcast digital converter with 3D capabifity and subscription 1o 3D

Technology Fee.

Music Cholcs - A minimum subscription {o Limited Bastc and a digital converter required to
recelve ihess channals.

*** Not availgble in Canterbury,
**** Available In Concord only.
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